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This alert is to update you on an 

additional trade facilitation program 

provided by the Vietnamese customs 

authority, available for Vietnamese-

established enterprises. 

 

Visit other Updates here. 

 

 

 

 

 

 

 

 

On 4 December 2024, the General Department of 

Customs (GDC) enacted Decision No. 2790/QĐ-TCHQ 

(Decision 2790) to introduce a trade facilitation 

program aimed at enhancing voluntary compliance with 

customs regulations for enterprises engaged in export, 

import, and transshipment activities (the Program). 

 

This initiative aims to foster collaboration between 

customs authorities and businesses, facilitate trade 

operations, boost competitiveness, and lower 

compliance costs, with a strong emphasis on digital 

transformation for consistent administration. 

 

Decision 2790 marks a significant milestone, 

transitioning from the pilot phase under Decision No. 

1399/QĐ-TCHQ dated 15 July 2022 to full-scale 

implementation. Please refer to the key notes below. 

 

Decision 2790 took effect on the date of issuance (4 

December 2024). 

Trade Facilitation Program: 

Enhancements in Voluntary Compliance 

with Customs Regulations 

Customs & Global Trade Alert  

December 2024 

https://www.ey.com/en_vn/tax/tax-and-law-updates
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Objectives of the Program 

￭ Maintain or upgrade customs compliance scores to Level 2 (very high compliance) or Level 3 
(high compliance) for over 80% of participants. 

￭ Achieve over 80% satisfaction rates among participants regarding customs support. 

￭ Raise compliance scores of more than 20% of businesses to Levels 2 or 3 within five years. 
 
Required criteria for the Program 
 

￭ Current customs compliance score: Levels 2 to 3 for certain customs departments (e.g., Ho 
Chi Minh City, Hai Phong, Ha Noi, Binh Duong, Bac Ninh, Dong Nai, Ha Nam Ninh, Long An), 
extending to Level 4 (moderate compliance) for the remaining. 

￭ Other selection criteria: No recent violations, key operational metrics, trade volumes, customs 
duty contribution, etc. Thresholds are detailed in the Appendix of Decision 2790. 

￭ Onboarding process: Qualified businesses must submit an application according to Form No. 1 
(issued with this Decision) form for the Program to the GDC. The GDC will grant membership 
following a thorough review of the application and verification of required criteria. Membership 
may be revoked under certain circumstances. 

 

Customs support from the Program 

￭ Contact Points: Designate appropriate contacts at various customs levels (sub-department, 
department, General Department) to address queries. 

￭ Response Time: Requests are processed within 24 hours and forwarded to relevant units for 
action. 

￭ Areas of Support: Address queries related to risk management, risk warning alerts, customs 
law compliance, and customs procedures via phone, email, or in writing. 

￭ Excellence of Customs Operations: Delegate dedicated officers to assist members and 
collaborate with port and warehouse operators for efficient goods handling. 

￭ Priority Processing: Expedite administrative procedures for members, including price 
consultation and goods classification. 

￭ Partnership Programs: Collaborate with business associations and relevant organizations to 
enhance compliance and prevent violations. 

￭ Training and Workshops: Organize sessions to help enterprises improve legal compliance and 
mitigate risks. 
 

We strongly advise businesses to self-evaluate their qualifications for the Program and proactively 
apply for membership. This will help build a valuable professional network with customs 
authorities, sustain customs operations, and enhance customs compliance. 
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Contact 

 

Hanoi Office Ho Chi Minh City Office 
  
Huong Vu | General Director 
EY Consulting Vietnam Joint Stock Company 
huong.vu@vn.ey.com 
 
Hung Khanh Le | Director 
Indirect Tax - Global Trade 
EY Consulting Vietnam Joint Stock Company 
hung.khanh.le@vn.ey.com 

Robert King  
EY Vietnam, Laos, Cambodia Tax Leader 
robert.m.king@vn.ey.com 
 
Anh Tuan Thach | Partner 
Indirect Tax 
EY Consulting Vietnam Joint Stock Company 
anh.tuan.thach@vn.ey.com 

 

Japanese Business Services (JBS) 
 

Takahisa Onose | EY Vietnam, Laos, Cambodia JBS Leader 
takahisa.onose@vn.ey.com 

 
Takaaki Nishikawa | Director               
Ernst & Young Vietnam Limited 
takaaki.nishikawa@vn.ey.com 

 
 

 
Kota Takano | Associate Director               
Ernst & Young Vietnam Limited 
kota.takano1@vn.ey.com 

Korean Business Services (KBS) 
 

Binh Thanh Phan | EY Vietnam, Laos, Cambodia KBS Leader 
binh.thanh.phan@vn.ey.com 

 
Kyung Hoon Han | Director 
Ernst & Young Vietnam Limited 
kyung.hoon.han@vn.ey.com 
 
 

 
Dong Ho Park | Assistant Director 
Ernst & Young Vietnam Limited 
dongho.park@vn.ey.com  

Chinese Business Services (CBS) 
 

Truong Duc Le | EY Vietnam, Laos, Cambodia CBS Leader 
truong.duc.le@vn.ey.com 

 
Owen Tsao | Director 
Ernst & Young Vietnam Limited  
owen.tsao@vn.ey.com 
 

 
Trinh Kiet Luong | Assistant Director 
Ernst & Young Vietnam Limited  
trinh.kiet.luong@vn.ey.com 
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EY | Building a better working world 

 
EY exists to build a better working world, helping to create long-
term value for clients, people and society and build trust in the 
capital markets.  
 
Enabled by data and technology, diverse EY teams in over 150 
countries provide trust through assurance and help clients grow, 
transform and operate.  
 
Working across assurance, consulting, law, strategy, tax and 
transactions, EY teams ask better questions to find new answers 
for the complex issues facing our world today. 
 

EY refers to the global organization, and may refer to one or more, 
of the member firms of Ernst & Young Global Limited, each of which 
is a separate legal entity. Ernst & Young Global Limited, a UK 
company limited by guarantee, does not provide services to clients. 
Information about how EY collects and uses personal data, and a 
description of the rights individuals have under data protection 
legislation are available via ey.com/privacy. EY member firms do 
not practice law where prohibited by local laws. For more 
information about our organization, please visit ey.com.  
 
©2024 EY Consulting Vietnam Joint Stock Company.  
All Rights Reserved. 
 
APAC No. 16241201 
ED None.  
 
This material has been prepared for general informational purposes 
only and is not intended to be relied upon as accounting, tax, legal 
or other professional advice. Please refer to your advisors for 
specific advice. 
 
ey.com/en_vn 

 
 


