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Background and methodology
Methodology of survey

Survey methodology
To better understand how 
retail investors think about 
digital assets, including 
sentiment, allocations, 
future expectations, 
tokenization and payments, 
EY-Parthenon conducted a 
survey. This survey built 
upon a previous retail-
focused survey conducted 
in 2022.

Conducted in March 2024

Note: Please note that charts on the following slides may not total 100% due to rounding.

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

N=1,034

• N=499 females

• N=526 males

• N=9 prefer not to identify

Profiles:

• Accredited investors1  n=570

• Non-accredited investors n=464

• Mix of investors who have/are 
currently invested in digital 
assets (e.g., crypto, stablecoins) 
and digital asset products (e.g., 
funds, trusts, derivatives) and 
those who have never invested.

Global representation

• N=490 from US

• N=228 from Europe

• N=128 from Asia

• N=185 from Canada

• N=3 from Rest of World

1Survey respondents self-reported “accredited investor” status with this being defined as 
>$1m in assets or >$200k in income for each of the past three years.
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1 Increased allocations to 
digital assets

64% of investors are already investing in digital assets or digital assets-related products; 69% 
expect to increase holdings in two to three years.

2 Role of digital assets in 
wealth creation 72% of current investors consider crypto as a key component of their wealth strategy.

3 Use cases expand to 
“active” realms

46% increase in “active” uses of crypto (e.g., trading, payments, staking, DeFi) and 36% 
decrease in “passive” uses (e.g., long-term investment, experimentation).

4 Preference for registered 
vehicles

67% of accredited investors prefer to get exposure to crypto through registered vehicles vs. 
39% of non-accredited investors. 

5 Payments use cases 
emerging 50% of investors have used crypto/stablecoins for payments in the last 12 months.

6 Growing demand for alts 
and tokenized assets

49% of accredited investors wish they had better access to alternatives; 63% are interested in 
investing in tokenized assets.

Key takeaways

Retail investors increasingly see digital assets as a meaningful component of their 
financial life; use cases beyond buy and hold are emerging

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Key takeaways
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Investors overwhelmingly believe in the long-term value of digital assets and 
increasingly see it as a key component of their broader wealth strategy

Survey highlights

1 2 3

of investors believe in the long-term 
value of blockchain technology and/or 

crypto/digital assets 

83%

Long-term believers in 
the market

Increasing their 
allocations

are more likely to engage with a 
bank/wealth manager/TradFi 
company over a digital native for 
crypto services if offerings were 
comparable

82%

Prefer engaging with traditional 
finance (TradFi)

of investors consider crypto 
as a key component of their 
broader wealth strategy

Allocation to crypto/crypto 
products is expected to 
tangibly increase in the next 
2-3 years; 69% of investors 
expect to increase 
allocations 60% 69%

30%

10%

2023

5%
26%

In 2-3 years

Digital asset retail investors are …

prefer to get exposure to crypto 
through a registered vehicle157%

72% ~50% of investors have used crypto or 
stablecoins for payments in the last 
12 months

4 5 Broad usage of crypto or 
stablecoins for paymentsGrowing demands for wealth services

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Decrease 
holdings
Remain 
unchanged
Increase 
holdings

have invested in digital assets or 
digital asset related products to date

64%

1 For example: funds, exchange-traded products (ETPs), trusts.

of investors have sought or 
plan to seek out advice from 
a financial advisor or planner 
regarding crypto holdings

71%

of investors are most interested in 
using crypto/stablecoins to buy 
goods online; 49% are most 
interested in peer-to-peer (P2P) 
payments

57%
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Investors largely plan to increase their investments in digital assets funds over the next 
two to three years; 43% have plans to invest in spot crypto in 2024 

Survey highlights

Spot cryptocurrency 
(e.g., bitcoin, Ether)

Mutual funds/ETPs* 
that invest in companies 
tied to the blockchain/ 
digital asset industry

Funds/trusts that hold 
crypto as an underlying 

asset (e.g., bitcoin, ETPs)

Stablecoins (e.g., 
USD Coin (USDC) and 

Tether (USDT))

Staking of digital assets Decentralized finance 
lending and/or borrowing

None, I do not plan to 
make any investments in 
digital assets or digital 
asset funds/products

43% 42% 41% 42%
40% 39%

24%

29%

24% 25%

17% 16%

6%
4%

2024 2-3 years from now

What type of investments do you plan to make? Please select all that apply [2024/the next 2–3 years] [n=1,034]? ?

* Exchange-traded product (ETPs).

94% of investors are 
planning to invest in 

digital asset or related 
funds/products in 

2024

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.
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*Includes current investors and those who indicated future investment in crypto.

Allocation to digital assets is expected to increase over the next year and even more 
over the next two to three years, particularly among accredited investors

Survey highlights

In 2023 In 2024 In 2–3 years

9%

23%

68%

Accredited investor

12%

45%

43%

Non-accredited investor

n=439 n=219

5%

23%

72%

Accredited investor

6%

40%

54%

Non-accredited investor

n=485 n=296
6%

21%

73%

Accredited investor

4%

35%

61%

Non-accredited investor

n=485 n=296

Increased holdings Remain unchanged Decreased holdings

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

How do you anticipate your allocation to cryptocurrencies, digital assets or related crypto funds/products have/will change?
[n=658/781] ?
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 There is a notable increase in “active” use cases, including trading, payments, staking, liquidity pools, DeFi, remittances and lending.
 Notable declines in usage of crypto for long-term investments and experimentation between 2022 and 2024 (16% and 20%, respectively).

Commentary

Between 2022 and 2024 surveys, investors suggest increasing active usage of crypto, 
including 17% increase in DeFi1, 16% in staking, and 6% increase in payments

Survey highlights

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com; EY-Parthenon Retail Digital Assets Investor Survey June 2022 (n=1003), ey.com.

Currently

2022

Currently/in 2022, what do you think you will use cryptocurrency for? Please select all that apply? Please select all that apply
[n=781/1,003] ?

Hold it for 
experimentation 

purpose

Regular trading Payments 
(including 

shopping, etc.)

Staking Non-fungible 
tokens (NFTs)

Gaming Liquidity pools Interacting 
with DeFi

Remittances Lending

55%

71%

26%

46%

36%

Long-term 
investment

29%
23%

28%

12%

20%
17% 16%

12%
15%

9%

17%

6%

14%
8%

19%

29%

1 This includes responses to both “Interacting with Decentralized finance (DeFi)” and “Liquidity Pools”
Note: Lending was not an option in the 2022 survey
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 Of the investors surveyed invested in spot crypto, 66% have allocated to tokens other than bitcoin and Ether.
 74% of accredited investors are allocated to tokens beyond bitcoin and Ether, while only 49% of non-accredited investors are.

Retail investors that invest in spot crypto typically own bitcoin and Ether and use 
USD Coin (USDC) stablecoins 

Survey highlights

Bitcoin (BTC)

Ethereum  (ETH)

Binance Coin (BNB)

XRP  (XRP)

Tron (TRX)

Solana (SOL)

Cardano (ADA)

Avalanche (AVAX)

Lido Staked Ether (STETH)

79%

50%

30%

19%

18%

17%

14%

13%

9%

USD Coin (USDC)

PayPal USD (PYUSD)

Tether (USDT)

USDD (USDD)

First Digital USD (FDUSD)

TrueUSD (TUSD)

Pax USD (USDP)

Frax (FRAX)

Dai (DAI)

40%

39%

29%

25%

14%

13%

13%

9%

9%

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

1 Excludes “None” responses
Note: Some examples in the Other category include HBAR, Concordium, Decentraland, SHIB, Tezos, Aave, Compound, APT, Cake, Optimism and Ato.

Which types of cryptocurrencies are you allocated to currently? 
Please choose all that you own1

[n=653]
? Which stablecoins do you use? Please choose all.

[n=655] ?

Commentary
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Commentary

 57% of investors prefer to get exposure to crypto through a registered vehicle where crypto is the underlying asset; accredited investors have a higher preference with 
67% vs. 39% of non-accredited investors.

 Top drivers for preference of exposure through a registered vehicle include belief that funds offer more consumer/regulatory protection (58%), ability to view/manage 
the assets in the same portfolio as other investments (54%) and they trust the asset managers that issue the funds (44%).

Have you, or do you plan to, invest in any bitcoin ETPs?
[n=781] ? How likely are you to invest in an Ethereum spot

 ETP if it were approved by the SEC? [n=781] ?

41% 34%
51%

45% 58% 23%

14% 8%
25%

Total Accredited investor Non-accredited investor

n=781 n=485 n=296

86% of current digital asset investors are invested or plan to invest in a bitcoin ETP; 
69% of investors are likely to invest in an Ether spot ETP if approved

Survey highlights

No — I am not currently invested in bitcoin ETPs and have no plans to
Yes — I am currently invested in a bitcoin ETP
Yes — I plan to invest in bitcoin ETPs

69% 78%

55%

23%
15%

36%

7% 7% 8%

Total Accredited investor Non-accredited 
investor

n=781 n=485 n=296

Likely Neutral Unlikely

86%

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Note: Both questions were asked only of those who are currently invested in digital assets, not the 253 respondents not currently invested.
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Commentary

71% of investors have or plan to seek advice from a financial advisor on crypto; 85% of 
investors are interested in wealth and estate planning incorporating crypto

Survey highlights

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Preference of seeking advice from financial advisor 
or planner regarding crypto holdings

71%
83%

52%

29%
17%

48%

Total Accredited 
investor

Non-accredited 
investor

n=781 n=485 n=296

Wealth and estate planning

Retirement planning

Tax planning

Trust services

85%

76%

72%

67%

Yes No

Interest in other services incorporating crypto

 75% of investors would be interested in borrowing against their own crypto balance.
 71% have or plan to seek advice on cryptocurrency holdings vs. only 43% of investors in 2022.
 Investors aged 18-35 were 82% likely to have sought or plan to seek advice from an advisor vs. 66% of those above 35.

Have you sought or do you plan to seek out advice from a financial 
advisor or planner regarding your cryptocurrency holdings? [n=781] ? What other crypto services would you be most interested in? 

Please select top 31 [n=781] ?

Note: Both questions were asked only of those who are currently invested in digital assets, not the 253 respondents not currently invested.
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Beyond buy, sell and hold capabilities of cryptocurrency, what other products would you most want your bank/wealth manager to offer? 
Please select top 3 [n=781] ?

Investors want capabilities, including connectivity to trade coins beyond top coins, 
borrowing against crypto assets and custody of NFTs

Survey highlights

Lending

30%

50%

23%

Connection to DeFi

79% 76%

35%

84%

Ability to buy/sell/hold a 
variety of other coins beyond 

the most popular (e.g., bitcoin, 
Ether, Litecoin)

52%
57%

Borrowing against 
crypto assets

51% 53%
48%

Custody of NFTs

43% 42%41%
46%

Staking

44%
39%

Total Accredited investor Non-accredited investor

 Investors wanting buy, sell and hold beyond most popular coins have increased to 79% from 68% in 2022.
 Investors wanting to be able to borrow against holdings have increased to 52% from 32% in 2022; and those wanting staking have increased to 43% from 25% in 2022.

Commentary

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Note: Excludes “Other” responses
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Over 88% of investors consider comprehensive financial disclosures as important/ 
somewhat important when making crypto investments

Survey highlights

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Importance of comprehensive financial disclosures when making crypto investments

Please rank on a scale of 1 (Not important) to 5 (Important) how important 
comprehensive financial disclosures are when making an investment in 

cryptocurrencies? [n=781]
? What are the top three most important pieces of information you’d want in

a cryptocurrency disclosure? [n=756] ?

45% 50%
36%

43%
40%

47%

9% 7%
13%

3% 1%

Total

2% 1%

Accredited investor

4% 0%

Non-accredited investor

1 — Not important
2 — Somewhat unimportant
3 — Neutral

4 — Somewhat important
5 — Important

Risk and security

Financial overview

Management

Crypto token description

Governance

Network and platform activity

Perspective of core team

Tokenomics

Other major holders

Other supporting materials

64%

49%

41%

35%

33%

29%

19%

17%

13%

1%

n=781 n=485 n=269

88%
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How interested are you in investing in tokenized assets (e.g. 
tokenized bonds, equities, funds)? Please rate on a scale of 1

 (not interested) to 5 (interested). [n=1,034]
? How soon would you want to begin investing in tokenized assets?

[n=853] ?

Non-accredited investor

63% of accredited investors are interested in investing in tokenized assets vs. 33% of 
non-accredited investors; 88% plan to have invested by 2027

Survey highlights

12% 17%

30%
38%

20%

24%

22%

27%

12%

11%

14%

17%
8%

28%

1%

3%

Total

1%

3%

Accredited investor

2%

4%

6%

n=853 n=485 n=368

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

20%
32%

7%

29%

31%

26%

33%
22%

46%

11% 10%
12%

7% 9%

Total

5%

Accredited investor Non-accredited investor

n=1,034 n=570 n=464

1 — Not interested
2 — Somewhat uninterested
3 — Neutral/indifferent

4 — Somewhat interested
5 — Interested

Already invested
2024
2025
2026/2027

2028+
Waiting on regulatory clarity
We would not be interested in investing

63%

88%
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How do you feel about your current access to alternatives? 
[n=570] ?

What type of tokenized alternative funds would you be most 
interested in investing? Please select the top three 

[n=298]
?

I have access to 
alternatives and I 

have adequate access 
to the asset class

I have access to 
alternatives but I wish I 
could have more/better 
access to the asset class

I do not have access to 
alternatives but wish I 
could have access to 

the asset class

I do not have access 
to alternatives and 
do not want access 
to the asset class

46%

41%

8%
6%

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Private equity 
(PE) — capital 

investment into 
private or unlisted 

companies

Commodities/ 
natural resources 

— agricultural 
products, oil, 
natural gas, 
metals, etc.

Infrastructure —
energy, facilities, 
transportation, 

etc.

Real estate — 
real estate 

assets and funds

Hedge funds — 
investment funds 

trading 
specialized assets

Private debt — 
debt investments 
not financed by 
banks or traded 
on open market

58% 57%

52% 51%

41% 41%

49%

Note: Questions were only asked of accredited investors

49% of accredited investors wish they had/had better access to alternatives; they are 
primarily interested in tokenized PE and commodities

Survey highlights
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What use cases for cryptocurrency/stablecoin payments are most interesting to you? (please select your top three) 
[n=1,034] ?

57% of consumers are most interested in using crypto/stablecoins as payments when 
buying goods online

Survey highlights

Consumer to business 
payments — buying 

goods online

P2P payments — 
paying friends/family

Consumer to business 
payments — buying 

goods in-store

Micropayments 
for goods/services

Getting paid in 
crypto/stablecoin

In-app/in-game 
purchases

Cross-border 
remittances to family

57%
54%

62%

49% 49% 48% 48% 48% 48% 47% 45%
48%

37% 39%
34% 32% 31%

34%
30%

34%

26%

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Total Accredited investor Non-accredited investor

 US investors are 10% more interested in using crypto/stablecoins to buy goods in stores than other geographies. They are also 13% more interested in micropayments 
use cases compared to other geographies.

 There is more interest for using crypto/stablecoins to buy goods online for non-accredited investors compared to accredited investors and more interest for accredited 
investors to utilize crypto/stablecoins to send cross-border remittances compared to non-accredited investors.

Commentary
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How often have you used cryptocurrency/stablecoin in the last 12 
months for payments? (e.g., remittances, paying a business or person). 

[n=1,034]
?

What cryptocurrencies/stablecoins have you used for payment? 
Please select all that apply

[n=522]
?

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

50%
31%

72%

17%

18%

15%18%

27%

8%7%
11%

8% 13%

All Accredited investor

2% 2%

Non-accredited investor

n=1,034 n=570 n=464

10+ 7-9 4-6 1-3 0 Other crypto

47%

38%

33%

29%

19%

18%

17%

14%

11%

3%

50% of investors have used crypto for payments in the last 12 months; PayPal (PYUSD) and 
USD Coin (USDC) are the most popular form of stablecoins used for payments

Survey highlights

 Non-accredited investors are 7% more likely to use PYUSD than accredited, while accredited investors are 12% and 7% more likely to use Tether (USDT) and USD Coin 
(USDC), respectively.

 Investors in the US are 20% less likely to have used cryptocurrency/stablecoins as payment in the last 12 months.

Commentary

50%
USD Coin (USDC)

PayPal USD (PYUSD)

Tether (USDT)

USDD (USDD)

First Digital USD (FDUSD)

TrueUSD (TUSD)

Pax USD (USDP)

Frax (FRAX)

Dai (DAI)
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The average size of purchases made with crypto/stablecoins falls between 
US$1,000 – US$10,000; users like the instantaneous option to pay

Survey highlights

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

Instantaneous 
payment

To try
it out

Lower cost 
than other 
payment 
methods

Anonymity Don’t trust 
centralized 
institutions

46%

37%
33%

30%

14%

Current payment methods 
work well

Crypto is an investment

Merchants I visit do not
 accept cryptocurrency

Lack of rewards

Tax implications

Technical challenges

Transaction fees 
are too high

58%

50%

48%

42%

35%

34%

32%

7%

32%

38%

23%

< $100

$100 - $1,000

$1,000 - $10,000

$10,000+

What is the average size of your 
purchases made with 

cryptocurrency/stablecoin? [n=522]

Why did you choose pay with 
cryptocurrency/stablecoin? 

[n=522]

Why don’t you use cryptocurrency/stablecoin as a form of 
payment more frequently/at all? Please select top three

[n=1,034]
???

 70% of crypto purchases are between $100 and $10,000 with most people choosing to use crypto due to it being instantaneous.
 Non-accredited investors are 9% more likely to not use crypto for payments because they believe current payment methods work well. 

Commentary
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Would you be interested in, or do you have, any of the following? Please rate each 1, 2 or 3 based on the following: 
1) Have this, 2) Interested but don’t have and 3) Not interested [n=1,034]

53% of investors are interested in a loyalty program that offers crypto rewards
Survey highlights

29%

48%

23%

A card that offers 
crypto rewards

37%

42%

21%

A card that is funded 
by your crypto account

27%

53%

20%

A loyalty program that 
offers crypto rewards

37%

44%

19%

A card that is secured 
against your crypto

n=1,034 n=1,034 n=1,034 n=1,034

Have this

Interested but don’t have

Not interested

?

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.
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Considerations for financial institutions and merchants

Merchants
 For merchants considering accepting crypto or 

stablecoins as a form of payments, determine the 
demand from the customer base, develop a business 
case and assess the potential uplift in sales and/or 
new customers addressed.

 Identify which digital assets the merchant is willing to 
accept and whether to convert all digital assets to fiat 
or keep a wallet with a balance of crypto/ stablecoin. 

 Identify partners to support with enabling accepting 
payments in crypto/stablecoin. Conduct due diligence 
on the partners to assess how they accept the 
payments, anti-money laundering (AML) and know 
your customer (KYC) and risk policies, how they 
convert the crypto, etc. Identify a digital asset 
custodian to partner with if keeping a balance in 
crypto/stablecoin.

 Evaluate risk and legal considerations in coordination 
with relevant stakeholders. Understand any impacts 
on treasury management, taxes, accounting and 
related processes. 

 Consider a customer loyalty strategy to grow into new 
customer segments and attract new spend via 
crypto/stablecoin.

Crypto natives and FinTechs
 Firms should develop their strategy to address 

growing investor demand in digital assets by 
evaluating how they can grow a share of wallet of 
existing investors or attract net new.

 Potential avenues of growth to evaluate include 
expansion of current services (e.g., wealth 
management, tax planning), additional coin pairings, 
access to new products, greater support for DeFi, 
payments enablement, etc.

 Firms should also evaluate potential partnership 
opportunities with existing financial institutions to 
improve or supplement offerings (e.g., partnering 
with a payments processor to enable real-time 
settlement, partnering with a wealth manager to 
provide model portfolios). 

 When looking towards operationalization of new 
offerings, firms should engage regulators proactively, 
conduct thorough cost benefit analysis and verify that 
relevant processes are pressure tested before 
launching.

 Continue to promote regulatory compliance and best 
practices internally and externally to further 
consumer trust and address any perceived concerns 
around the industry.

Wealth managers and retail banks
 For firms considering enabling access to digital assets 

to their investors, develop a strategy and assess the 
risks of providing access to digital assets. 

 Educate advisors and bankers on the opportunities, 
advantages and the types/ways to provide exposure 
to digital assets, as well as the risks associated with 
them so they can better educate their end clients. 

 Firms should also assess what sort of ancillary 
offerings may be offered that include 
cryptocurrencies, such as tax advising, estate 
planning, financial planning, etc.

 When considering onboarding bitcoin ETPs or other 
crypto funds to the firm’s platform, conduct robust 
due diligence into the underlying crypto assets, the 
vendors utilized by the fund manager, liquidity of the 
underlying assets and operational procedures 
employed (e.g., the process around “custodying” the 
underlying assets). Due diligence should expand 
beyond traditional approaches based on the increased 
risks associated with digital assets.

 Assess the landscape of custody and wallet offerings 
when enabling access to spot crypto. Document and 
update risk policies and procedures and develop 
safeguards to support the oversight of transactions.

Considerations for institutions
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1,034 investors from different demographic segments were surveyed and varied in 
investment experience and income

Demographics overview

4%

24%

31%

41%

18–25

26–35

Over 50

36–50

Age

Source: EY-Parthenon Retail Digital Assets Investor Survey March 2024 (n=1,034), ey.com.

55%45% Accredited 
investor

Non-accredited 
investor

13%

19%

51%

13%

4%

>$500k

$250k–$500k

$150k–
$250k

$100k–$150k

<$100k

Income

Type

13%

18%

23%

46%

Asia

Canada

Europe

US
Region

51%48% MaleFemale

1%

Other/Prefer not to respond

Gender

All investors surveyed were individual “retail” 
investors and were responsible for directing 

investment decisions.

1Survey respondents self-reported “accredited investor” status with this being defined as 
>$1m in assets or >$200k in income for each of the past three years.
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