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Welcome and introduction

1. Share insights on how premium listed companies reported on the following in their 2019/20 annual report and accounts (ARAS):

» First year of implementing the 2018 Code and related regulation (Miscellaneous Reporting Regulations or MRR)

» Reporting under COVID-19
» Moving from intent to action.
2. ldeas for enhancing your 2020/21 reporting

3. Questions and discussion

Mala Shah-Coulon Maria Kepa Natalie Bell

Associate Partner, Head of . Director Senior Manager

Corporate Governance
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Annual reporting in 2019/20: from intent to action

» Observations covering:
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Meaningful reporting

Purpose

Culture

Managing risk and viability

Climate change and the UN Sustainable Development Goals
Stakeholder engagement and Section 172 (s172)

Workforce engagement and diversity

Features include:

| 2

| 2

| 2

Acid test updated for COVID-19 considerations

Overview of new requirements

Insights on underlying governance processes and leading practice examples
Viewpoints from investors

Recommendations on how to move ‘from intent to action’

Annual reporting in 2019/20: from intent to action

Annual reporting
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Introduction Acid Test

Based on a review of over 100 FTSE 350
ARAs with December 2019 to March
2020 year ends.



Setting the scene

» The ARA is a key mechanism by which investors and significant
stakeholders hold directors to account Trust in business relies
upon an effective

accountability

framework

» Increasing recognition of broader stakeholder accountability,
driving focus on narrative disclosure and non-financial metrics

» COVID-19 has brought stakeholder and corporate governance
issues to the fore

» Changes in governance and reporting are likely to be a
constant for some years to come
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Poll: Given the extent of new reporting requirements introduced by the
2018 UK Corporate Governance Code and related secondary legislation
(Miscellaneous Reporting Regulations), we asked preparers what aspects

of these changes presented them with the greatest challenge in their
2019/20 annual reports:

40
35 37% 37%
30
25
20
15
10

5

B

Reporting on how stakeholders Articulating a purpose that is lived Disclosing details of how the board Workforce engagement
were considered in principal by the organisation and linked to its assesses and monitors culture

0

decisions strategy

HEB
Find out more ey.com/corporategovernance #FromintentToAction
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What do we mean by ‘intent to action’?

Meaningful reporting

Purpose and culture

Managing risk, viability
and climate change

Stakeholder
engagement and s172

Workforce engagement
and diversity
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» Shift focus of disclosures from process towards outcomes
Challenge whether the ARA is fair, balanced and understandable

» Explain the alignment between purpose and strategy

Disclose the metrics used to assess culture and the actions that need to be taken to close the
identified gap

» Articulate how risk management processes were changed to identify emerging risks
Disclose the changes made to viability scenarios in light of COVID-19
» Explain how climate change and the UN Sustainable Development Goals (SDGs) impact strategy

» Explain how the board engaged with key stakeholders, on what topics and the decisions taken in
response to feedback received

» Set out the principal decisions and explain how s172 matters were considered in making them

Discuss feedback received from the workforce and how it is considered in the boardroom

» Set targets for gender and ethnicity representation at Board and leadership level and disclose the
mechanisms in place to achieve these

Annual reporting in 2019/20: from intent to action




1 Meaningful reporting

2 Purpose and culture

3 Managing risk, viability and
climate change

- . T

4 Stakeholder engagement and

s172
g in 2019/20: From - > -

5 Workforce engagement and
diversity

Annual re
Intent to a

Meaningful reporting

Annual reporting in 2019/20: from intent to
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Meaningful reporting

Overall findings

» 2018 Code and MRR have led to improvements in reporting —
particularly KPIs

» Areas of Code non-compliance relate primarily to new 2018
Code Provisions, but compliance is still (surprisingly) high

» There is little evidence of how companies applied the
Principles of the Code

61%

Comply with every Provision of the
2018 Code. Comply with all but one Provision.

COVID-19 considerations

Provide an open account of the impact of COVID-19 on the
company:

» Was the pandemic a blind spot that the board had not
considered?

» Did the pandemic manifest in a way that the board had
previously discussed when modelling black swan events?

Full strict compliance has never been the aim, nor has it
reflected the spirit, of the 2018 Code due to the ‘comply
or explain’ approach on the Provisions. Detailed and
comprehensive explanations offer the reader a greater
insight into how the company operates.

Annual review of the UK Corporate Governance Code,
Financial Reporting Council (FRC), January 2020
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Barclays: Innovative reporting: KPIs (2019 ARA, p18-19)
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Barclays UK net CCA&P US customer digital Barclays UK complaints

CIB revenue ranks and
promoter score (NPS*)* engagement

excluding PPI market shares

es
llent customer and

Colleague Females at Managing Director “I would recommend Barclays “| believe my team and I role-model
COLLEAGUES engagement and Director level as a good place to work” the values”

We promote and maintain a diverse
and inclusive workforce in which
colleagues of all backgrounds are
treated equally and supported to
achieve their potential within a

ve, values-based culture.
See pages 28 to 31

Social and environmental Operational carbon LifeSkills — Mo. of people
SOCIETY i

Connect with Work — Mo. of people
financing

upskilled in the UK per year placed into work globally
We manage the environmental o

i of our business

our stakeholders with accessto a
sustainable future.

Group return on Operating
tangible equity (RoTE)* CET1 ratio penses*

asure
our Group financial ta

KPIs presented by stakeholder group. Wide range of internal and external financial and non-financial
measures to assess performance.

Annual reporting in 2019/20: from intent to action
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Derwent London: Application of the Principles (2019 ARA, p102)

BOARD LEADERSHIP AND COMPANY PURPOSE

Effective Board

1. Board leadership and Company purpose

Uses the 2018 Code to
structure the governance
section.

Links the 2018 Code
Principles to the relevant
parts of the governance
section.

Further detail on how the Principles of the 2018
Code were fulfilled with links to the Strategic
Report as well as Governance Report.
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Meaningful reporting

Purpose and culture

e

Managing risk, viability and
climate change

Stakeholder engagement and
s172

Annual reporting. i
Intent to action

Purp and culture

9/20 FrO 4 Workforce engagement and

diversity
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L —-?'41", .

Page 11 Annual reporting in 2019/20: from intent to:aetion
o SR




Purpose and culture

Overall findings

» There’s a growing recognition of the importance of a purpose
that benefits all key stakeholders

» Culture features much more prominently across ARAs. The
majority of companies disclose their values but not many
disclose how they monitor culture (as required)

86%

Of companies disclose a purpose statement ...
... but only a few articulate clearly how purpose links to strategy and
culture.

COVID-19 considerations

» How has the stated purpose withstood the pandemic?

» How has the board adapted its culture monitoring given
widespread remote working?

The studies find that ... it is purpose that leads to profit,

rather than profit allowing a company to pursue
purpose.
Alex Edmans,

Professor of Finance, London Business School
CITY A.M. interview, 27 March 2020
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Anglo American plc: Purpose and KPIs (2019 ARA, pl14
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OUR
STRATEGIC
ELEMENTS

(1]

Portfolio

OUR PURPOSE

Anglo American is re-imagining mining
to improve people’s lives.
Mining has a smarter, safer future.
Innovation
Using more precise technologies, less energy and
less water, we are reducing hysical footprint
for every ounce, carat and kilogram of precious
metal or mineral.

W are combining srmart mnovation with the utmost
consiceration for our people, their families, local
comimunities, our customers, and the world at farge
— o better connect precious resources in the
ground to & of us who need and value them.

And we are working together to develop better jobs,
better education and better businesses, building
brighter and healthier futures around our operations
in our host countries and uttimatety for bilicns of
people amund the world who depend cn our
products every day.

Clear link between purpose and strategy.

Annual reporting in 2019/20: from intent to action
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Anglo American plc: Purpose and KPIs (2019 ARA, p14) (cont'd)
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OU R VA LU ES Anglo American’s Values and behaviours are at the heart of Our Values and the way in which we, as individuals,
everything we do. Guided by our Purpose and our Values are expected to behave are the foundation of our
we enable high performance and purposeful action. Code of Conduct.

(2]

Innovation

Across every aspect of our business, we are
thinking innovatively about how we ensure the safety
of our people, enhance our sustainability performance,
and deliver enduring value for all our stakeholders.

From exploration to delivering our products to our customers,
FutureSmart Mining™ is our innovation-led pathway to sustainable
mining. Coupled with the best-in-class operational improvements

being delivered from our unique Operating Model and P101
programme, we are fundamentally changing the way we extract,
process and market our products, and will provide the next
step-change in operating and financial performance.

® For more on Innovation:
See pages 26-35

Clear link between the innovation value and the innovation aspect of the strategy.

Annual reporting in 2019/20: from intent to action



Anglo American plc: Purpose and KPIs (2019 ARA, p50)

Pillar of Value

Safety
and health

Environment

Socio-political

People

Production

Financial

Innovation
People

Innovation

Innovation

People

Portiolio
Innovation

Portiolio
Innovation

Portfolio
Innovation

Key Performance Indicators (KPlg) @ Target
Work-redated fatal injuriee™ @
frequency rate (TRCFR)™ @
3 zcupational dieease (NCOD)™
HIW/AIDS treatment @

Energy conzumption™

Greenhouee gaz {(GHG) emizeione™ @
Total water withdrawala™
Level 4-& emvironmental incidentam= @

The Social Way ase Ent ecorest

ur tumaover
Gender diversity

South Africa transformation

Production volur

Attributable returm on capital employed (ROCE) @
Undertying earmi 1 ghi S D
Attributable free cach flow*
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KPIs are based on
the seven value
pillars, which are
clearly mapped to
the strategic
elements; clear
targets are set.
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Taylor Wimpey: Culture monitoring (2019 ARA, p71)

< Employee survey

External data points
are considered.

Glassdoor list of best places to work

(al

Survey data
challenged and
supplemented by
metrics.

Clear identification of
culture metrics.

Link made to
compliance initiatives.
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Taylor Wimpey: Culture monitoring (2019 ARA, p69)

The Company’s approach is described in more
detail on page 71. The Board is led in these
respects by the Chair, who ensures the Board
operates correctly, setting its own culture and,
by extension, that of the Company in its
operations and its dealings with all stakeholders.
The observance of that culture throughout
business operations is led by the Chief Executive

The Board took a number of actions designed to
address the findings of these cultural indicators:

— Initiatives commenced in response to the
outcome of the 2019 Employee Survey are
described on page 135.

Actions taken in response to employee
consultation are set out on page 78.

with the assistance of the other Executive

Directors and the Group Management Team.

During the course of 2019 and into 2020,

the Board actively reviewed and monitored
several key areas that it considers are important
indicators of the Company culture, including
health, safety and environmental matters

(as set out on pages 28 and 37), customer

The NEF was consulted on proposals
introduced during 2019 in the areas of agile
working and the revised induction process for
new starters.

The roll-out of new information technology
was discussed with the NEF.

Wider use was made of social media to
inform employees.

The Board will keep all of these areas under
regular review.

service, land, risk strategy, and diversity
and inclusivity.

Clarity on initiatives to be undertaken to address findings.

2\
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Meaningful reporting

Purpose and culture

Managing risk, viability and
climate change

Stakeholder engagement and
s172

Annual reporting
intent to actic ’ < " N~ ‘ Workforce engagement and

- Ma
- '
and climate
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i

o
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Managing risk and viability

Overall findings COVID-19 considerations

» Some companies have meaningfully explained the changes » How has the board’s assessment of principal risks
made to their risk assessment process to identify emerging considered COVID-19? Has this resulted in a new principal
risks risk(s) or have existing principal risks been updated, or

both?

» Has the board’s risk appetite for certain principal risks
reduced? If so, what additional mitigating measures are
you taking?

» Not many disclose what the emerging risks are.

» Where disclosed, environmental and technology are the most
commonly identified emerging risks

» How have the viability scenarios from previous years
changed to reflect
COVID-197? Is the statement clear on the assumptions and
0 cavegts_ for exarr_lple, around expected operational
restrictions, ability to meet debt covenants or assumed
Given the company specific nature of Covid-19, we expect duration of COVID-19 crisis, etc.?
companies to consider the specific resources, assets and
relationships that are most under threat and the steps
being taken to protect them when setting out their
principal risks and uncertainties.

Covid-19 Thematic Review: Review of financial reporting effects of Covid-19,
FRC, July 2020
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Balfour Beatty plc: Emerging risks (2019 ARA, p75)

1 - .
IEmerging risks
As part of the July 2018 update to the UK Corporate Governance Code listed companies are reqguired to identify the procedures they have
in place to identify emerging risks faced by the business and an explanation of how these are being managed or mitigated.

This requirement has been adopted and embedded within the Group’s risk management reporting process and, in parallel with the day-to-day
management of risk, each Strategic Business Unit (SBU) and Enabling Function (EF) includes specific reference to its emerging risks in its half
year and full year risk submission. These risks form part of the discussion between the Group and the SBU or EF and relevant emerging risks

are escalated to the Executive Risk Steering Group for further analysis and validation.

Within Balfour Beatty, emerging risks are considered in the context of longer-term impact and shorter-term risk velocity and are viewed
in context with its Viability statement. The Group has therefore defined emerging risks as those risks captured on a risk register that:

2 are likely to be of significant scale beyond a three-year timeframe; or

> have the velocity to significantly increase in severity within the three-year period.

Provides a definition of emerging risks. Clarity on how they have adopted the requirement.
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Balfour Beatty plc: Emerging risks (2019 ARA, p75) (cont'd)

RISKEVENT IMPACT CONTROLS TIMESCALE

Climate change ? Exposure 1o fines, defects, project 2 Climate change clauses built in 10

Failure 1o adapt 1o climate change

Net Zero Carbon
Failure to adapt 1t
aware

Uptake of new technologies
Failure to embrace innovative
technologies to deliver efficiencies
to the Group and its customers.

delays and reputational harm
amongst stakeholders,

Climate change also presents
several opportunities to the Group
{flood defences, improving utility
infrastructure, etc).

Reduction in future work including
including with strate

within frameworks.

Inability to deliver better for less resulting
in a loss of competitive advantage within
the marketplace and an inability 1o secure
further work.

ongoing review of reporting
tional regulations and use

of up-to-date weather data in

project planning.

The Group is actively working with its
customer base to showcase its
infrastructure capabilities.

The Group maintains strong relationships
with its customer base 1o understanc
expectations and share potential limitations.

The Group has demonsirable
capability in delivering innovative
and sustainable solutions.

The Group continues to drive innovation
through adoption of improved project
management tools such as Field360
and is working with industry-leading
external advisers o embed creative
thinking. This is reinforced by the
appointment of a Chief Technology
Officer to lead the accelerated delivery
of change and innovation.

Details the key emerging risks.

Annual reporting in 2019/20: from intent to action
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Hammerson Plc: Climate change targets (2019 ARA, p34-35)

Page 22

1 b (i WIL sl Uk 2ern scope |
Proportionsts swnership basts seross our sperationally managed portf

Rezourceuzs

and It b

Targets disclosed
with different
phases.

Explains clearly
what ‘Becoming Net
Positive’ means.

UNSDGs supported by our Carbon targets

Using carbon monoxide sensors to reduce
fan running times in car parks

and other ini

ne hensive statement on
Our appro ting is set out in our
Sustainability Report.

Net Positive carbon emissions
(Tonnes CO,e)

=
(=]

M6 2017 2018 2019

Explains how they will reach the target

Annual reporting in 2019/20: from intent to action

EY



1 Meaningful reporting
Purpose and culture

s/
v _ Managing risk, viability and
3 climate change

Stakeholder engagement and
s172

Annual reporting in 2019/20: From :
|ntent to aCtlon - : Workforce engagement and

Stakeholder engagement
and sl172 \ -
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Stakeholder engagement and s172

Overall findings

» Most companies discuss their stakeholders and how they
engaged with them

» Increased disclosures on how stakeholder interests are
considered on board decisions compared to last year, in line
with new requirements

The average number of
principal decisions/
case studies disclosed is

between three and four.

45%

Of companies do not disclose principal decisions/case studies to
demonstrate how directors considered s172.

COVID-19 considerations

» How has the board adapted stakeholder engagement in light
of the crisis?

» How has the board considered s172 when making tough
decisions?

The pandemic could reveal which companies truly
embodied the stakeholder model, and which only paid
lip service to it.

Klaus Schwab,
The World Economic Forum
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Pennon Group plc: stakeholder outcomes (2019 ARA, p26-28)

Quality services and
satisfied customers

&
€

South West Water’s
customer satisfaction

Pennon Water Service’s
customer satisfaction

Viridor’s customer satisfaction

it

WaterShare
customer panel

meets quarterly

Skills, diversity and
development

LTIFR 0.80 is down

347

from

Engagement score

687

maintaining our stre

Eight STEM
partnerships delivered
up from 2018/19

T s

Trust Index score

Female representation at
Board level has increased to

aneaqg o

Community investment

and benefit

£6.4m

community investment
acro including £5.3 million

visitors to South West
Water's reservoirs

in line with 2018/19

7,283

or's 1 educational
centres

98.7%

of bathing water classified

beach cleans
hel

ng 11.3 tonnes

Stakeholder outcomes disclosed for each key stakeholder group

Page 25
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National Express Group plc: s172 (2019 ARA, p66 and 68)

In making decisions, the Company’s Directors are cognisant of all their legal duties, including their duty under Section 172(1) of the
Companies Act 2006 to act in the way that is most likely to promote the success of the Company for the benefit of its members as a
whole and to have regard (among other matters) to the factors set out in Section 172(1)(a) to (f) of the Companies Act 2006. Examples of
some of the principal decisions taken by the Board during the year and an explanation of which factors the Directors had regard to when
reaching such decisions, including those set out in Section 172(1)(a) to (f) of the Companies Act 2006, are set out in the table below:

Key of factors considered

Financial impact (% i cting fairly between members
ng-term impact

Fostering business relationships

Refinancing of c.£650 - The refinancing would secure the liquidity required for the Company to execute its
million of maturing Euro \ A~ /\ &, long-term strategic plans over the 7-12 year blended tenor of the new debt
notes, Sterling bonds ==
and other debt facilities
through the Company’s
debut US private
placement of notes and
the issue of notes under
the Company’s EMTN
programme

The new debt would be secured on very favourable financial terms, both as regards
coupon and having regard to delayed draw features (reducing double cost of carry)

The refinancing would enable the Company to develop lending relationships with
certain debt investors that were new to the Group, and build on those with debt
investors that already lend to the Group

The decision to secure debt rather than equity funding would help to ensure that
shareholders, including small shareholders who may not be able to take up their rights
in a rights issue, would benefit equally from the delivery of the Company’s strategy
funded by debt

Specific detail on how directors considered s172 factors (including those beyond stakeholders) in respect of principal decisions.
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Meaningful reporting

Purpose and culture

Managing risk, viability and
climate change

M -

Stakeholder engagement and
s172

Workforce engagement and
diversity

and diversi
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Workforce engagement and diversity

Overall findings

» The designated non-executive director (NED) is the most
popular approach, though this has often been implemented in
conjunction with existing mechanisms, e.g., employee forums

» Increased evidence of reporting on what specific diversity
initiatives are in place

12%

whilst more companies are recognising and communicating wider on the
challenges of increasing diversity, only 12% of companies are reporting on
the ethnic diversity of their board.

COVID-19 considerations

» How is the board using virtual platforms to engage with the
workforce in light of increased remote working?

» Given the extensive changes to the ways of working how does
your board get insight into culture?

Page 28 Annual reporting in 2019/20: from intent to action

Designated NEDs:
The journey from
scepticism to

meaningful insights

A summary of insights from our designated NEDs roundtables on workforce
engagement following the first cycle of applying the 2018 Code and in light of
CovID-19

e
EY


https://emeia.ey-vx.com/5071/143102/landing-pages/final-designated-neds-paper-(002).pdf
https://emeia.ey-vx.com/e/eirjnshn1zyq/12411e69-29c7-4611-a363-1635fa31d14b

Elementis Plc: Workforce engagement (ARA 2019, p63)

Responsibilities: Activities carried out in 2019
Purpose of the role o review and itor insight driven Communicated the appointment of Sandra
th the rec e UK hee e or other
e i qualitath ta (guarterly updates) with * Developed w

the support of the CHRO, Group Company for 2019-2020

Serrptary arld SVF' Global Supply Chain = L aunch of engagement survey

and Mz China focus group fo
to China. The purp
to understan

r|t men“i‘an ms
channels such as focus groups and
e halls
As a standing agenda item at the Board,
the DNED is expected to report on the

programme rrf eng 1ient activity and = Physical atte
the B'Jd"t“ 55

C > reqular intervals
Supported by the DNED Sub CDI’TII"I‘II[IPG » Workforce eng
the DNED is expected to prepare
appropriate responses to address
workforce concerns responsetoi ed from focus
Supported by the DNED Sub Committee, groups
the DMED is expe d to explain how the

lating t Further information on workforce
L= 2

engagement can be found on pages 34, 36,
7 and

Clarity on the purpose and responsibilities of A clear focus on actions taken in the year
the designated NED. and those planned for the following year.
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ITV plc: Diversity (ARA 2019, p48-49)

g,

X

=
s
—

=

. - attract a workforce that
TN respects, and to nurture an inc .
. . enabling environment for all. We also
DIVEI'SIW ensure that [TV is for everyone, by working
& Inclusion towards True representation on-screen,
th

Declared disability
10%

LGBT+

Sustailnable of women in SLT, of S anagers
Development managers and and colleagues
Goals
LGBT+
or
7%
of SLT, mana of LT, managers
and colleac and colleagues
And 30% women,

and 10% BAME on
the PLC Board,

SLT - Seniar Leadership Team, the top 200 seniar leaders
i e bus

Page 51 further details on our approach

to recruiting, retaining and developing

a diverse wi orce, and the recognition

we have ived. For information regarding
the Board's diversity policy, see page 10

One of the key tools for t

Partnershi issioning Commitments contributors, but also the secondary
produc uses. This and background roles, and those behind

details the commitments producers are the camera too. They are also required

expected to make around diversity and to ensure case-studies, features and

incl 1, alongside environmenital 5 es themselves reflect a diverse

sustainability and charitable causes. i

In 2019 we published for the first time
ambitious targets on workf
A wide range of

Progress against Targets®

We have increased representation of BAME We have surpassed our target for on-screen
colleagues i 12 1% among colleagues representation, which is at 14.0% for LGBTs,
and 9.4% and 9.8% of SLT and managers and for all coll ues and managers. We're
respectively. On-screen we surpasse working on SLT representation which is

our representation of BAME at 714%. currently at 4.0%

We have surpassed our on-screen targets Representation amongst all colleagues
and most of our off-screen targets, with has increased to7.0%. We have surpassad
53.6% of colleagues and 51.0% of managers our target for SLT, but continue to work
being female. With women making up toincrease the number of managers

&4 8% of our senior leadership team (SLT) and colleagues with disability, as well

'we are ahead of most of the FTSE 100, but 35 on-screen representation, which is

we are still working on reaching S0%. currently at 5.8%

Hampton
st

Good cross-referencing to further related information on talent recruitment
and retention as well as the actual policies in place on diversity.

ITV has set clear targets with a specified timeline on a range of diversity
issues. Progress has been reported on all of these.
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Page 31

Poll: Given that preparers are thinking ahead to their 2nd cycle of
reporting against the 2018 UK Corporate Governance Code and the
Miscellaneous Reporting Requlations in very volatile and uncertain
times, we asked them what their main areas of focus would be in their
2020/21 (i.e. next) annual report:

80
70
60
50
40
30
20
10 12% |
8%
0
Explaining the impact of COVID-19 Enhancing the articulation of how Incorporating disclosures on Improving the articulation of
on the business e.qg., on the purpose is embedded across the how COVID-19 impacted risk stakeholder engagement and its
business model, strategy, purpose organisation (including strategy management and control processes impact on board decision making
and culture)
EEN

Find out more ey.com/corporategovernance #FromintentToAction

Resulls from a poll of 176 participants conducted on 1 Oclober 2020



Key messages

» Start early — reflect on the first cycle of applying the 2018 Code
and MRR to consider areas for development/enhancement

» Turn intent into action — balanced, transparent and outcome-
oriented reporting helps create accountability and, in time, trust

» Keep abreast of upcoming developments and help
shape/influence them as they progress

14

Feelings waste themselves in words; they ought all to be
distilled into actions which bring results.

Florence Nightingale
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About EY’s Corporate Governance team

» We provide practical guidance and thought leadership on governance and narrative reporting matters

» We contribute to wider discussions on good governance, based on our research and engagement with investors,
boards and regulators

Governing
culture:

2018 UK Corporate

Governance Code and
- new legislation

Latest governance developments
impacting UK premium listed companies

Our services include:

» Bespoke reviews of narrative reporting including gap analysis

» Governance diagnostics

» Board/management training for FTSE 350 and large private companies

To access our thought leadership or subscribe to our monthly e-bulletin Governance Spotlight visit
https://www.ey.com/corporategovernance or
email corporategovernance@uk.ey.com.

Page 33 Annual reporting in 2019/20: from intent to action EY



EY | Assurance | Tax | Strategy and Transactions | Consulting

Ernst & Young LLP

© 2020 Ernst & Young LLP. Published in the UK.
All Rights Reserved.

EYGO0001-162Gbl (replace with your SCORE number)
EY-000125261-01 (UK) 09/20. CSG London.

ED None

P
r

The UK firm Ernst & Young LLP is a limited liability partnership registered in England and Wales with
registered number OC300001 and is a member firm of Ernst & Young Global Limited.

Ernst & Young LLP, 1 More London Place, London, SE1 2AF.

ey.com



