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The information in this document provides a summary for customers on the options to claim a refund for cancelled holidays with the Specialist Leisure Group, based on 

booking type and method of payment. This information should be read in conjunction with the Customer FAQs.

Important information



shearingsholidays@claims.abta.co.uk

Summary Claims Process Chart



1 Table of claim options for package holiday bookings

Holiday Type Method of payment Refund from Next steps / notes

Flight package Bookings with an ATOL protected flight Any CAA
• CAA will contact customers with ATOL protected holiday bookings
• For further information visit www.caa.co.uk/ATOL-protection/Make-an-ATOL-claim/Latest-ATOL-holder-failures/

Coach 
package

Bookings including coach travel and overnight 
accommodation

Part or all paid on credit / 
debit card*

Credit / debit 
card issuer

• Provide credit / debit card issuer with a credit / debit card letter from BCH to request a refund
• Letter and further information, including contact details for BCH, available at www.bch-uk.org

All paid by cash, cheque, 
bank transfer or voucher

BCH
• Submit a claim for a refund through CSA Limited at www.submitaclaim.co.uk/shearings
• Further information, including contact details for BCH, available at www.bch-uk.org

Rail package Bookings including rail travel and overnight accommodation

Part or all paid on credit / 
debit card*

Credit / debit 
card issuer

• Provide credit / debit card issuer with a credit / debit card letter from BCH to request a refund
• Letter and further information, including contact details for BCH, available at www.bch-uk.org

All paid by cash, cheque, 
bank transfer or voucher

BCH
• Submit a claim for a refund through CSA Limited at www.submitaclaim.co.uk/shearings
• Further information, including contact details for BCH, available at www.bch-uk.org

Cruise 
package

Bookings including a river cruise and overnight 
accommodation

Part or all paid on credit / 
debit card*

Credit / debit 
card issuer

• Provide credit / debit card issuer with a credit / debit card letter from BCH to request a refund
• Letter and further information, including contact details for BCH, available at www.bch-uk.org

All paid by cash, cheque, 
bank transfer or voucher

BCH
• Submit a claim for a refund through CSA Limited at www.submitaclaim.co.uk/shearings
• Further information, including contact details for BCH, available at www.bch-uk.org

Bookings including an ocean cruise and overnight 
accommodation, booked with Shearings Holidays Limited

Any ABTA
• Check booking confirmation / paperwork to confirm booking is with Shearings Holidays Limited
• Contact ABTA at shearingsholidays@claims.abta.co.uk to request a refund

Bookings including a mini cruise and overnight 
accommodation, booked with National Holidays Tours Limited

Part or all paid on credit / 
debit card*

Credit / debit 
card issuer

• Check booking confirmation / paperwork to confirm booking is with National Holidays Tours Limited
• Provide credit / debit card issuer with a credit / debit card letter from BCH to request a refund
• Letter and further information, including contact details for BCH, available at www.bch-uk.org

All paid by cash, cheque, 
bank transfer or voucher

BCH
• Check booking confirmation / paperwork to confirm booking is with National Holidays Tours Limited
• Submit a claim for a refund through CSA Limited at www.submitaclaim.co.uk/shearings
• Further information, including contact details for BCH, available at www.bch-uk.org

Holiday Credit 
Notes

Original booking included an ATOL protected flight Any CAA
• CAA will contact customers with ATOL protected holiday bookings
• For further information visit www.caa.co.uk/ATOL-protection/Make-an-ATOL-claim/Latest-ATOL-holder-failures/

Original booking included coach or rail travel, or a river 
cruise, and overnight accommodation

Part or all paid on credit / 
debit card*

Credit / debit 
card issuer

• Provide credit / debit card issuer with a credit / debit card letter from BCH to request a refund
• Letter and further information, including contact details for BCH, available at www.bch-uk.org

All paid by cash, cheque, 
bank transfer or voucher

BCH
• Submit a claim for a refund through CSA Limited at www.submitaclaim.co.uk/shearings
• Further information, including contact details for BCH, available at www.bch-uk.org

Bookings including an ocean cruise and overnight 
accommodation, booked with Shearings Holidays Limited

Any ABTA
• Check booking confirmation / paperwork to confirm booking is with Shearings Holidays Limited
• Contact ABTA at shearingsholidays@claims.abta.co.uk to request a refund

Bookings including a mini cruise and overnight 
accommodation, booked with National Holidays Tours Limited

Part or all paid on credit / 
debit card*

Credit / debit 
card issuer

• Provide credit / debit card issuer with a credit / debit card letter from BCH to request a refund
• Letter and further information, including contact details for BCH, available at www.bch-uk.org

All paid by cash, cheque, 
bank transfer or voucher

BCH
• Submit a claim for a refund through CSA Limited at www.submitaclaim.co.uk/shearings
• Further information, including contact details for BCH, available at www.bch-uk.org



2 Non-package holiday products

Non-package holiday products, which do not have financial protection under the Bonded Coach Holidays, ATOL or ABTA schemes include:

• Gift vouchers (including vouchers issued as compensation)

• Self-drive holidays

• Hotel only reservations at Bay Hotels, Coast & Country Hotels and Country Living Hotels

• Events at Bay Hotels, Coast & Country Hotels and Country Living Hotels (e.g. weddings)

• Activity only bookings, without organised travel and accommodation

• Day trips

• Insurance 

• Leisure club of gym memberships at Bay Hotels, Coast & Country Hotels and Country Living Hotels
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S J Woodward is licensed in the United Kingdom to act as an Insolvency Practitioner by The Institute of Chartered Accountants in England and Wales and C P Dempster is licensed in the United Kingdom to act as Insolvency Practitioner by The Institute of 
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