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On 28 June 2024, the Inland Revenue Board of Malaysia (IRBM)
published on its website the following documents, which can be
accessed via the following link:

Coverage of this Alert
» e-Invoice Guideline (Version 3.0)

» e-Invoice Specific Guideline

B 22) » e-Invoice Guideline (Version 3.0) *

> Software Development Kit » e-Invoice Specific Guideline (Version 2.2) *
(Version 1.0) » Software Development Kit (Version 1.0)
»  Frequently Asked Questions (updated on 28 June 2024)

* These Guidelines are issued under Section 134A of the Income Tax
Act 1967.

This Tax Alert covers some of the key changes made to the e-Invoice
Guideline (Version 3.0), e-Invoice Specific Guideline (Version 2.2) and
Software Development Kit (Version 1.0). Our EY Tax Alert Special
Edition No. 3/2024 issued on 24 April 2024 had discussed the key
changes made to the e-Invoice Guideline (Version 2.3), the e-Invoice
Specific Guideline (Version 2.1) as well as the Software Development
Kit (Beta), all previously issued on 6 April 2024.

Apart from the above, the Mylnvois Portal has been released by the
IRBM:
» In Sandbox environment on 24 June 2024
- https://preprod.myinvois.hasil.gov.my/
> In Production environment on 29 June 2024
- https://myinvois.hasil.gov.my/

The Mylnvois Portal is integrated with the MyTax Portal, i.e. the
Director/authorised personnel who has access to the
Company's/Business’ MyTax Portal can access the Mylnvois Portal.
Similarly, representatives appointed/delegated by the Director can also
be granted the necessary permissions in the Mylnvois Portal to assist
with Taxpayers' profiles and e-invoice management tasks.


https://www.hasil.gov.my/e-invois/
https://www.ey.com/en_my/tax-alerts/the-inland-revenue-board-s-updated-guidelines-on-e-invoices-and-the-software-development-kit
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https://preprod.myinvois.hasil.gov.my/
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e-Invoice Guideline (Version 3.0)

The updated e-Invoice Guideline (Version 3.0) replaces the earlier e-Invoice Guideline (Version 2.3).
Some of the key changes made to the e-Invoice Guideline are outlined below:
1. Types of exempted transactions - Paragraph 1.6.8

The IRBM has added two new items to the types of income or expenses, which are exempted from e-
Invoicing as follows:

(f) Contract value for the buying or selling of securities or derivatives traded on a stock exchange or a
derivatives exchange in Malaysia or elsewhere.

(g) Disposal of shares of a company incorporated in or outside Malaysia and not listed on the stock
exchange, except where the disposer is a company, limited liability partnership, trust body or co-
operative society.

2. e-Invoice model via the Myinvois Portal - Paragraph 2.3.2

To facilitate taxpayers in providing the data required for the issuance of e-Invoices on the Mylnvois Portal,
the IRBM will specify which data fields are mandatory and which data fields are optional. The list of the data
fields can be referred to in Appendix 1 of the Guideline.

3. Sharing of e-Invoice - Paragraph 2.3.5 and paragraph 2.4.4

Previously, the IRBM had emphasized that Suppliers are obliged to share validated e-Invoices (i.e., the XML /
JSON file) with Buyers. As a concession, the IRBM is now allowing Suppliers to share either the validated e-
Invoice or a visual representation of the validated e-Invoice with the Buyer, until further notice. The
concession was provided as the IRBM acknowledges that there may be practical challenges in sharing
validated e-Invoices with Buyers.

The e-Invoice Specific Guideline (Version 2.2) is also updated to reflect the changes above.
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4. Validation - Paragraph 2.5

The IRBM has introduced a set of document validation rules (seven validation areas / rules) where submitted
e-Invoices will undergo a series of validations within the Mylnvois System to ensure that the e-Invoices
adhere to the data field requirements, formats and standards as stipulated by the IRBM. In addition, the
IRBM also provides a list of e-Invoice statuses (i.e. ‘Submitted’, ‘Valid’, ‘Invalid’ and ‘Cancelled"’) returned by
the Mylnvois System.

. Sharing of e-Invoice information between IRBM and the Royal Malaysian Customs Department (RMCD) -
Paragraph 2.6

The e-Invoice information submitted by taxpayers will be shared with the RMCD in accordance with Section
138(4)(aa) of the Income Tax Act 1967. Taxpayers are allowed to adopt any visual representation format for
e-Invoices. However, taxpayers are advised to include any other particulars as may be required under the
applicable laws, rules and regulations such as the Sales Tax Act 2018 and Service Tax Act 2018. For
example, if the taxpayer is reqgistered for service tax, and the visual representation of the e-Invoice contains
the necessary particulars required under the Service Tax Regulations 2018, the taxpayer can use the same
visual representation for service tax purposes.

. Appendix 1 - List of required fields for e-Invoices
The IRBM has provided clarifications (see bold font) in relation to Supplier business registration numbers

and the business registration numbers of Buyers. In addition, the description of the “Original e-Invoice
Reference Number” has been amended (see Note in bold font):

No. | Field name Description

4. | Supplier's Registration / | For businesses: Business registration number*

Identification Number / | For Malaysian individual: MyKad / MyTentera
Passport Number identification number

For non-Malaysian individual: Passport number
/ MyPR / MyKAS identification number

*Taxpayers registered with the Companies Commission of
Malaysia (SSM) are required to only input the new business
registration number, which is 12-digit characters. For taxpayers
that are registered with other authority / body, the taxpayers
are required to input the relevant registration number.
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Field name Description

11. | Buyer's Registration / For businesses: Business registration number*
Identification Number / | For Malaysian individual: MyKad / MyTentera
Passport Number identification number

For non-Malaysian individual: Passport number
/ MyPR / MyKAS identification number

*Taxpayers registered with the SSM are required to only input
the new business registration number, which is 12-digit
characters. For taxpayers that are registered with other
authority / body, the taxpayers are required to input the
relevant registration number.

21. | Original e-Invoice IRBM Unique Identifier Number of original invoice / document that
Reference Number is being affected / adjusted. Applicable where a debit note, credit
[Mandatory, where note or refund note e-Invoice is issued
applicable]

(Note: The IRBM has removed the sentence "to the extent that
it can be traced back to the original e-Invoice'")

7. Appendix 2 - List of the mandatory and optional fields under the Annexure to the e-Invoice

For transactions where goods are shipped to a different recipient, details such as the shipping recipient’s
name, shipping address, recipient’s Tax |dentification Number (TIN) and registration number/identification
number/passport number were mandatory fields in the e-Invoice Guideline (Version 2.3). These are now
optional fields in the updated e-Invoice Guideline (Version 3.0).

In the earlier e-Invoice Guideline (Version 2.3), the above data fields are applicable where goods are shipped

to a different recipient and/or address. In the current e-Invoice Guideline (Version 3.0), the above data
fields are only applicable where goods are shipped to different recipients.
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e-Invoice Specific Guideline (Version 2.2)

The updated e-Invoice Specific Guideline (Version 2.2) replaces the earlier e-Invoice Specific Guideline (Version
2.1).

Some of the key changes made to the e-Invoice Specific Guideline (Version 2.1) are outlined below:

1. Transactions with buyers

Paragraph 3.6.5 - Where the buyer does not require an e-Invoice
The IRBM has provided the following new self-billed circumstances where consolidation applies:

(c) claim, compensation or benefit payments from the insurance business of an insurer to individuals (who
are not conducting a business).

2. Statements or bills on a periodic basis

Paragraph 4.3.3

Previously, upon aggregation of statements/bills, the Supplier is required to create and submit a
consolidated e-Invoice to IRBM for validation within seven calendar days after the end of the billing period
(where applicable). The IRBM has amended “billing period (where applicable)” to “billing month".

3. Employment perquisites and benefits - Paragraph 6.5
Certain expenses incurred by the employee on behalf of the employer - Paragraph 7.4

As a concession, the IRBM now allows businesses to proceed with the use of existing supporting
documentation, apart from e-Invoices issued in the name of employees, to support particular transactions
as proof of expense for tax purposes.

4. Self-billed e-Invoices

Paragraphs 8.3, 8.6 and Appendix 3

A buyer is required to issue self-billed e-Invoices for eight types of transactions [previously, seven types of
transactions under the e-Invoice Specific Guideline (Version 2.1)]. The transaction type “Claim,
compensation or benefit payments from the insurance business of an insurer” has been added to the list of
transaction types requiring self-billed e-Invoices.
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5. Transactions which involve payments (whether in monetary form or otherwise) to agents, dealers or

distributors

Paragraph 9.4

The IRBM has clarified that sellers are required to issue self-billed e-Invoices for payments or any other
incentives (whether in monetary form or otherwise), pursuant to Section 83A of the Income Tax Act 1967,
made to agents, dealers or distributors.

. e-Commerce transactions

Paragraph 14.5.2

The IRBM has provided clarification that the issuance of self-billed e-Invoices by the e-Commerce platform
provider to merchants and/or service providers is only for the purposes of complying with relevant tax
legislation. This does not change the nature of the transaction nor the commercial liability associated with
the transaction.

. Appendix 1 - List of general TINs

Item No. 1 (“EIO0000000010" - General Public's TIN) and Item No. 2 (“EIO0000000020" - Foreign Buyer's
/ Foreign Shipping Recipient's TIN) in Appendix 1 have been updated. Item No. 1 also applies to the
Supplier's TIN in a consolidated self-billed e-Invoice, whilst Iltem No. 2 also applies to the Shipping
Recipient’s TIN where the foreign shipping recipient’'s TIN is not available or provided.

. Appendix 5 - General and Industry-specific Frequently Asked Questions (FAQ)

The IRBM has provided a list of General and Industry-specific FAQs issued by the IRBM together with a link to
the respective FAQ.
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Software Development Kit

The Software Development Kit (Version 1.0) has been updated since it was last released on 6 April 2024. Some
of the key updates are summarized below.

1. Data requirements

a) e-Invoice Version 1.1 release

» The e-Invoice Version 1.1 for all invoice types is now made available in the IRBM Sandbox with digital
signature validation. Taxpayers are still given the option to use Version 1.0 to submit documents in
the testing environment, until such time that they are ready to validate their digital signature
embedded in the submitted e-invoices Version 1.1.

» Version 1.0 is available for the submission of documents without digital signature validation.
However, Version 1.0 will be deprecated and replaced by Version 1.1 at a later date that will be
announced later.

b) Additional document validator - Currency Validator
This Currency Validator is introduced to ensure the correct usage of currency codes and exchange rates.

¢) Updated code tables
» New Unit of Measurement codes table is introduced
» "E" code for “Tax exemption (where applicable)” is added to the Tax Type codes table

d) Changes in UBL schema mapping for the following data fields:
> Details of other charges
> Tax rate
» Currency exchange rate

e) Updated character limits for the following fields:

» Address-related fields
Reference Number of Customs Form No.1, 9, etc. - from 12 to 19
Measurement - from 5 to 3
Supplier’'s and Buyer's Contact Number - from 15 to 20
Supplier’'s and Buyer's SST Registration Number - from 17 to 35

v v v VY
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f) Updated fields descriptions

» | A clarification on the Tax Rate is included
» A maximum of two SST registration numbers are allowed, separated by a semicolon (;)
» To use the NRIC scheme for MyPR and MyKAS identification

g) Updated mandatory fields
» Updated Shipping Recipient fields from “Mandatory where Applicable” to “Optional”
» Updated Supplier's and Buyer's addresses as mandatory fields

» Updated Tax amount (Invoice Line Items), Tax Type (Invoice Line Items) and Total Tax Amount Per Tax
Type from “Mandatory where Applicable” to “Mandatory”

h) Updated XML/JSON payload samples for all invoice types for both e-invoice Versions 1.0 and 1.1 are
available at https://sdk.myinvois.hasil.gov.my/sample/.

2. Application Programming Interface (API)

a) Actual APIs deployed to Sandbox environment
» Five more actual APIs released on 10 May 2024
e Login as Intermediary System
e Cancel Document
o Get Submission
e Get Document
o Get Document Details

» Another four actual APIs released on 21 June 2024
e Get All Document Types
e Get Document Type
e Reject Document
e Get Recent Documents

» Three more APIs are currently still in the stub/dummy state
e Get Document Type Version
e Get Notifications
e Search Documents
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b) Implement the minification of XML/JSON documents within the Submit Document API

» In order to optimize document size and prevent potential validation errors, IRBM recommends
implementing minification techniques for XML and JSON documents submitted via the Submit
Document API.

» This entails the compression of whitespace and unnecessary characters within the documents,
effectively reducing their overall size without altering their content or structure.

» Minification can also help mitigate the risk of encountering validation errors, such as the maximum
XML/JSON lines limitation (1,000 or any other limit as configured by IRBM administrators). By
reducing the overall line count of the documents, the likelihood of hitting such limits is diminished,
ensuring the smoother processing and transmission of data.

c) Others
» Removed ‘Continuation Token' from Search Documents API
» APl input parameters with new column on mandatory/optional

3. Digital signature

» Provided clearer guidance on hashing with SHA256 followed by HEX-to-Base64 encoding.

» Updated detailed step on encoding the hashed property tag using HEX-to-Base64 Encoder in Document
Signature Creation.
» FAQs related to digital signatures are provided as below:

What type of digital certificate do | need to procure?

IRBM'’s reply: Both Soft and Roaming certificates can be used for Mylnvois purpose, depending on
your system configuration. Soft certificate is installed in local machine, while Roaming certificate is
installed in Server.

For companies that have subsidiaries, does digital certificate need to be registered for each
subsidiary?

IRBM'’s reply: Subsidiaries have the option to independently procure their own digital certificates for
document submission. Alternatively, the headquarters can designate one subsidiary as an
intermediary tasked with registering and managing digital certificates for the entire organization,
including all subsidiaries.

As a service provider, do | need a different certificate for each customer | am representing?
IRBM's reply: No. Service providers can use their own certificate to submit document for all their
customers.
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4. Updated contact page

For any SDK-related questions to the IRBM, please complete the Mylnvois Customer Feedback Form:
https://feedback.myinvois.hasil.gov.my.
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Contact details

Principal Tax

Yeo Eng Ping (EY Asia-Pacific Tax Leader)
eng-ping.yeo@my.ey.com
+603 7495 8288

Amarjeet Singh (EY Asean Tax Leader)
amarjeet.singh@my.ey.com
+603 7495 8383

Farah Rosley (Malaysia Tax Leader and Malaysia Global

Compliance and Reporting Leader)
farah.rosley@my.ey.com
+603 7495 8254

People Advisory Services

Tan Lay Keng
lay-keng.tan@my.ey.com
+603 7495 8283

Christopher Lim
christopher.lim@my.ey.com
+603 7495 8378

Irene Ang
irene.ang@my.ey.com
+603 7495 8306

Cynthia Wong

cynthia.wong@my.ey.com
+603 7495 8129

Business Tax Services

Robert Yoon (EY Asia-Pacific Fixed Assets Services

Leader and Asean Quantitative Services Leader)
(based in Johor)

robert.yoon@my.ey.com

+603 7495 8332

Bernard Yap
bernard.yap@my.ey.com
+603 7495 8291

Wong Chow Yang
chow-yang.wong@my.ey.com
+603 7495 8349

Chan Vai Fong
vai-fong.chan@my.ey.com
+603 7495 8317

Chua Siong Chee
siong-chee.chua@my.ey.com
+603 7495 8410
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Anissa Anuar
anissa.anuar@my.ey.com
+603 7495 8487

Global Compliance and Reporting

Farah Rosley
farah.rosley@my.ey.com
+603 7495 8254

Julian Wong (EY Asean Global Compliance and

Reporting Leader)
julian.wong@my.ey.com
+603 7495 8347
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asaithamby.perumal@my.ey.com
+603 7495 8248

Julie Thong
julie.thong@my.ey.com
+603 7495 8415
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ai-leng.liew@my.ey.com
+603 7495 8308
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elias.mohammad@my.ey.com
+603 7495 8208

Janelle Lim
janelle.lim@my.ey.com
+603 7495 8380

Linda Kuang

(based in Kuching)
linda.kuang@my.ey.com
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Mark Liow

(based in Penang)
mark.liow@my.ey.com
+604 688 1899

Jaclyn Tan (Payroll Operate Services)
jaclyn.tan@my.ey.com
+603 7495 8404

Business Tax Services (cont'd)
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Contact details

International Tax and Transaction Services

Yeo Eng Ping
eng-ping.yeo@my.ey.com
+603 7495 8288

Amarjeet Singh
amarjeet.singh@my.ey.com
+603 7495 8383

Sockalingam Murugesan (EY Asean Transfer Pricing
Leader and Malaysia Transfer Pricing Leader)
sockalingam.murugesan@my.ey.com

+603 7495 8224
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anil-kumar.puri@my.ey.com
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International Tax and Transaction Services (cont'd)

Gary Ling (Transfer Pricing)
gary.ling@my.ey.com
+603 7495 8388

Hisham Halim (Transfer Pricing)
hisham.halim@my.ey.com
+603 7495 8536

Vinay Nichani (Transfer Pricing)
vinay.nichani@my.ey.com
+603 7495 8433

Indirect Tax

Yeoh Cheng Guan
cheng-guan.yeoh@my.ey.com
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Jalbir Singh Riar
jalbir.singh-riar@my.ey.com
+603 7495 8329

Aaron Bromley
aaron.bromley@my.ey.com
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Financial Services
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Gary Ling (Transfer Pricing)
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Page 12 of 13



EY | Building a better working world

EY exists to build a better working world, helping create long-
term value for clients, people and society and build trust in
the capital markets.

Enabled by data and technology, diverse EY teams in over
150 countries provide trust through assurance and help
clients grow, transform and operate.

Working across assurance, consulting, law, strategy, tax and
transactions, EY teams ask better questions to find new
answers for the complex issues facing our world today.

EY refers to the global organization, and may refer to one or more, of
the member firms of Ernst & Young Global Limited, each of which is a
separate legal entity. Ernst & Young Global Limited, a UK company
limited by guarantee, does not provide services to clients.
Information about how EY collects and uses personal data and a
description of the rights individuals have under data protection
legislation are available via ey.com/privacy. EY member firms do not
practice law where prohibited by local laws. For more information
about our organization, please visit ey.com.

© 2024 Ernst & Young Tax Consultants Sdn. Bhd.
All Rights Reserved.

APAC no. 07010566
ED None

This material has been prepared for general informational purposes only and is
not intended to be relied upon as accounting, tax, legal or other professional
advice. Please refer to your advisors for specific advice.

ey.com/en_my

EY Tax Alert Special Edition No. 4/2024 | 19 July 2024

Page 13 of 13



