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The issues of climate change and environmental
degradation have taken a place of priority among many
agencies and authorities all around the world, with
global communities coming together and brainstorming
the approaches of managing them. In the Conference
of Parties (CoP27) held at Egypt in 2022, emphasized
the reaffirmations by countries on their commitments
to effectively combat climate change with the focus on
sustainability in a way it has never been before.

SEBI introduced the Business Responsibility Report
(BRR) for top 100 listed companies in 2012 as part

of its Annual Report and extended it to the top 500
listed companies in 2015. In 2021, the BRR has been
replaced by Business Responsibility and Sustainability
Report (BRSR) as a mandatory obligation for top 1000
listed companies!. For mainstreaming the concept of
business responsibility, the Indian Government and
Regulators have initiated various measures at different
points of time for protection of the environment,
equitable treatment and overall well-being of employees
and corporate governance. The Ministry of Corporate
Affairs introduced the ‘Voluntary Guidelines on
Corporate Social Responsibility’ in 2009 commencing
ESG reporting in India. This was followed by the National
Guidelines on Responsible Business Conduct in 2019.2

To understand the various facets of corporate
governance, particularly around implementation
and the efforts needed to overcome challenges for
being successful in the area of good governance
and sustainability, Indian Chamber of Commerce
is organizing the 13th Edition of India Corporate
Governance & Sustainability Vision Summit &
Awards on 24th February 2023 at New Delhi.

The prestigious summit and the awards have, over the
years, provided the right platform to organizations for
effectively showcasing their corporate governance and
sustainability practices. EY has joined hands with ICC
as the Knowledge Partner.

This platform will bring together various stakeholders to
discuss, share and evolve suitable sustainable strategies
and development models.

1  https://www.mca.gov.in/Ministry/pdf/BRR_110 Page 12
2 https://www.mca.gov.in/Ministry/pdf/BRR_11082020.pdf Page 12
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Background



“The ability for a company to sustainably maintain resources and relationships with and manage its dependencies and impacts
within its whole business ecosystem over the short, medium and long term.” - definition of sustainability as per the International
Sustainability Standards Board (ISSB)?

Changing ESG reporting landscape in India

The sustainable reporting landscape is rapidly changing at the global level. Considering the ever-increasing global challenges
pertaining to environmental, social and governance dimensions, business leaders in India too have also found it to be in

their interest to reorient their corporate purpose to extend beyond merely wealth creation into broader themes that its key
stakeholders are concerned with.

Business Responsibility and Sustainability Reporting (BRSR) in India owes its origins to the 'Voluntary Guidelines on Corporate
Social Responsibility’. These guidelines were formulated in 2009 by the Ministry of Corporate Affairs in India4, and can be
considered the first step towards mainstreaming the concept of business responsibility in India.
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Figure 1 Stakeholder concerns amidst increased focus on sustainability

The United Nations Human Rights Council (UNHRC) adopted the United Nations Guiding Principles on Business and Human
Rights (UNGPs)® in June 2011, which were endorsed by India. These principles were thereafter adopted by the Ministry of
Corporate Affairs in India, to introduce the ‘National Voluntary Guidelines on Social, Environmental and Economic Responsibilities
of Business' (NVGs) in July 20115. The objective of these guidelines at the time of their inception was to drive the process of
educating businesses regarding what constitutes responsible business conduct.

https://www.ifrs.org/news-and-events/news/2022/12/issb-describes-the-concept-of-sustainability
https://www.mca.gov.in/Ministry/pdf/BRR_11082020.pdf Page 12
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In the present world, sustainability is something that investors

are demanding, customers are expecting, shareholders are
relying on, and employees are valuing.

_ —
83%

98%

of investors surveyed
evaluate nonfinancial
disclosures, either formally
or informally

of investors surveyed
consider formal frameworks
to be necessary in assessing
long-term value

Due to a change in consumer behaviour and preferences,
the demand for stringent regulations by investors for non-
financial disclosures has increased globally.

75%

of investors surveyed would
find value in assurance of the
robustness of an organization’s
planning for climate risks

Figure 2 Findings from EY's Global Investor Survey 2021 covering views of 300 institutional investors on ESG performance

Evolution of ESG reporting in India

Non-financial reporting has gained traction across the

world as more and more companies have started becoming
conscious about the adverse effects of their operations on
the environment and climate change. The emphasis on non-
financial reporting has prompted a reorientation of business
models towards a more sustainable approach. Several
institutions such as the Sustainability Accounting Standards
Board (SASB)’, the Global Reporting Initiative (GRI®, and the
Task Force on Climate-related Financial Disclosures (TCFD)?
had started working to form standardized reporting formats
for non-financial disclosures by companies. In the backdrop of
increasing pressure from investors on companies for greater
transparency and non-financial reporting, the Securities and
Exchange Board of India (SEBI) introduced the requirement of
ESG reporting in India in 2012. Their version of ESG reporting
was termed the Business Responsibility Report (BRR) and

it was mandated by SEBI that the top 100 listed companies

in India by market capitalization needed to file a BRR*°. The
purpose behind this disclosure was to enable businesses

to engage and reach out to their stakeholders in a more
engaging and meaningful manner. The BRR was intended

to provide a push to businesses to go above and beyond
regulatory financial compliance and incorporate reporting on
social and environmental impacts as well.

7 https://www.sasb.org/

hGRI - Home (globalreporting.org)

9  Task Force on Climate-Related Financial Disclosures | TCFD) (fsb-tcfd.org)
10 https://www.mca.gov.in/Ministry/pdf/BRR_11082020.pdf Page 12

11 https://www.mca.gov.in

12 https://www.mca.gov.in/Ministry/pdf/BRR_110 Page 12

13 https://www.mca.gov.in/Ministry/pdf/BRR_110 Page 12
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Section 135 of the Companies Act!! introduced in 2013,
mandates companies to undertake Corporate Social
Responsibility (CSR) initiatives with a clear preference for local
communities and define rules concerning the governance,
budgeting and expenditure of CSR initiatives. At the global
level, the UN General Assembly adopted the 2030 Agenda

for Sustainable Development in 2015. Through this agenda,

it established the seventeen Sustainable Development Goals
and review mechanisms for tracking targets using indicators.
To align the NVGs with the UN SDGs, the process of revision
of the NVGs began in 2015. Due to the increased scrutiny

on sustainable reporting at that time and increasing investor
awareness, SEBI also increased the number of companies that
were required to file for BRR, to the top 500 listed companies
in India by market capitalization from FY 2015-2016
onwards.'? After numerous such revisions of the NVGs amidst
rising global concerns about ESG reporting and sustainable
development, the National Guidelines on Responsible Business
Conduct (NGRBC) were released in 2019 as a revised form of
the NVGs. These guidelines were intended to assist businesses
to embrace the principle of responsible conduct going beyond
the requirements of regulatory compliance. Soon after,

SEBI mandated the top 1000 listed companies in the stock
exchange by market capitalization to publish BRRs as a part of
their annual report?*3,

8 Business Responsibility and Sustainability Reporting (BRSR)



However, the disclosure mechanism emanating from the NVGs, namely, the Business Responsibility Report (BRR)!4, needed to be
modified to align it with NGRBC and encourage companies to take on leadership roles in practices and disclosures. Therefore, in
May 2021, SEBI introduced a new ESG reporting structure titled ‘Business Responsibility and Sustainability Reporting’ to make

it mandatory for the top 1000 listed companies in the stock exchange (by market capitalisation), to report their sustainability
performance from FY 2022 - 2023 onwards and maintain transparency with their key stakeholders.

2015
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Report based
on National
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SEBI
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Reporting for
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in2012
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> Extended to
BSE top-1000
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Evolution of Regulations for Non-Financial Disclosures in India

2017
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Code
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IRDAI

» Mandatory
implementation

» Insurance
companies

Figure 4 Timeline of evolution of non-financial disclosures
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14 SEBI | Format for Business Responsibility Report (BRR)
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What is BRSR?



The Securities and Exchange Board of India (SEBI), defined
ESG disclosures in a standardized manner for listed companies
based on which, the Business Responsibility and Sustainability
(BRSR) guidelines were issued.!®

Some of the key highlights of BRSR are as follows:

» Thrust to maximizing business impact - With a primary
objective of creating awareness around corporate
sustainability, the new disclosure requirements, which are
of a mandatory nature, will enable the companies with
reporting obligation to redefine their corporate purpose
with an enhanced focus on environmental, social and
governance dimensions.

» Linkages with Global Reporting Standards/Annual
Report - The listed companies, while preparing
sustainability reports, can now cross-reference such
reporting with internationally accepted disclosure
parameters as set out under GRI, SASB, TCFD, etc.
Furthermore, in case the data sought under BRSR
format is already available under the annual report, the
Regulatory Authority allows companies to cross reference
such disclosure data either in the annual report or the
sustainability report to avoid dual reporting.

» Emphasis on training and awareness - The new format
lays emphasis on the importance of imparting adequate
awareness and training sessions on aspects such as
employee health and safety measures, anti-corruption
issues and upskilling of workforce. Accordingly, the
companies are required to disclose details of such training
initiatives.

» Environmental and Social Assessment related
disclosures - With a focus on environmental and social
aspects, the new reporting format seeks disclosures with
respect to any Environmental or Social Impact Assessments
carried out by the listed companies in compliance with
relevant laws.

» ‘Essential’' and ‘Leadership’ Indicators - The revised
framework promotes the adoption of the Key Performance
Indicators (KPIs) model and although voluntary, the
Regulatory Authority encourages listed companies to report
on ‘essential’ and 'leadership’ indicators as well.

15 NationalGuildeline_15032019.pdf (mca.gov.in)

How is BRSR different from BRR?

The Securities and Exchange Board of India (SEBI) introduced
the requirement of ESG reporting in India in 2012.

Their version of ESG reporting was termed the Business
Responsibility Report (BRR) and it was mandated by SEBI that
the top 100 listed companies in India by market capitalization
needed to file a BRR. By 2021, BRR has evolved into BRSR,
making it a comprehensive ESG reporting framework. It

has also managed to successfully plug the gaps in terms of
accuracy and depth of reporting.

The key differences between BRSR and BRR are presented
below:

Business Responsibility and Sustainability Reporting (BRSR) 11
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Figure 5 Key Differences between BRR and BRSR

Advantages of BRSR

Increased value creation ----oooooeiie

It is a well demonstrated fact that any company that embeds
sustainability into its core operations builds a business that
lasts longer, outperforms its competitors, and has a higher
enterprise value vis-a-vis its peers who are resistant to
change. Off-late, there has been significant investor interest in
the major global sustainability frameworks like GRI and SASB
and investors are increasingly using the ESG performance
data of a prospective investee company to take investment
decisions.

Stronger brand positioning ..o

Embracing sustainability as a key pillar of operating practices
increases the brand value of a company by positioning

it strongly in terms of perception of customers and key
stakeholders. Enhanced brand value further helps a company
raise financing from investors.

Attraction and retention of talent -~~~ :

Employees are lately showing a high preference for companies
that govern their operations in a responsible manner, using
industry best practices related. As a result of this, companies
have begun to embed sustainability into their core values, to
attract and retain top talent.

12 Business Responsibility and Sustainability Reporting (BRSR)






Structure and format

of BRSR



The principal purpose of this reporting framework is to
serve as an internal tool for businesses intending to align
themselves with the NGRBC®. The reporting structure is
divided into three sections:

Section A: General disclosures

The objective of this section is to obtain basic information and
details of the listed entity, which includes their products and
services, operations, employees, transparency and disclosure
requirements and compliances, subsidiary companies,
holdings, and joint ventures, etc.

Section B: Management and process disclosures

In this section, the company is required to disclose
information on policies and processes relating to the

NGRBC principles concerning leadership, governance, and
stakeholder engagement. Wherever relevant, companies have
been asked to provide links to their websites where these
policies are available. The information required in this section
mainly involves questions related to oversight, governance,
leadership issues and management processes.

Section C: Principle-wise performance disclosures

This section requires companies to demonstrate their intent
and commitment to responsible business conduct through
actions and outcomes. In that regard, companies need to
report upon KPIs in accordance and alignment with the
NGRBC's nine principles of responsible business conduct.
Further, companies are required to report on two parameters
for each principle, which are:

» Essential indicators (mandatory)

These are the indicators which the company mandatorily
needs to report, which include environmental data such as
energy, emissions, water, and waste; trainings conducted;
community initiatives undertaken by the company and social
impact created by the company.

» Leadership indicators (voluntary)

These indicators are not mandatory to be reported by the
company yet. However, there is a broader expectation that
companies would be compliant with these indicators for
improved transparency and greater accountability. This might
include reporting on scope 3 emissions and breakdown of
energy consumption, health, and safety assessment of value
chain partners. The leadership indicators focus on providing
a broader picture of the company's operations in terms of
sustainability.

16 NationalGuideline_15032019.pdf (mca.gov.in)
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Governing Principles
of NGRBC
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The data shared in the disclosure can be either qualitative or quantitative.
Business Responsibility and Sustainability Reporting (BRSR)
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The 9 principles defined by NGRBC are given below:!”

Principle 1: Businesses should conduct and
govern themselves with integrity and in a
manner that is ethical, transparent, and
accountable.!®

The principle aims to adopt, implement, and make disclosures
about company performance in a fair manner. The principle
emphasizes the use of ethical business practices across the
value chain of the company and is put into practice using the
company governance structure by defining economic, social,
and environmental responsibilities.

Key components of Principle 1

» Under this indicator, detailed disclosure on fines, penalties,
punishments, awards, compounding fees, and settlement
sums paid in proceedings by the entity or by directors
or KMPs to the regulator during the fiscal year is to be
reported.

» Disclosure on steps taken to establish or review internal
controls and for handling corruption and bribery complaints
like reports of an anti-corruption training sessions is
provided.

» Report on conflict of interest and corrective actions at each
reportable level; providing information on the number of
complaints received regarding conflicts of interest involving
the directors or KMPs.

» Description on the procedures used to manage conflicts of
interest involving board members can be disclosed under
this indicator.

Principle 2: Businesses should provide goods
and services in a manner that is sustainable
and safe.'®

The principle emphasises that companies should put safety
and resource efficiency first when designing and producing
their goods. The goods must be produced in such a way
that, from the time of their conception until their final
disposal, they minimize and mitigate their negative effects
on the environment and society while also adding value. This
principle pushes organizations to comprehend all material
sustainability challenges throughout the life cycle and value
chain of their products.

17 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 13
18 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 14
19 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 16
20 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 18

Key components of Principle 2 are:

» Included in this indicator are - details of resource allocation
by capital investments and the R&D budget to enhance the
effects that a company’s products have on society and the
environment.

» Specification of strategy for calculating and reducing the
company's products, if any unfavourable effects on the
environment and society at large.

» Guidelines for sustainable sourcing by determining the
sources of sustainable inputs and additionally report details
of the products acquired sustainably and otherwise.

» Details of EPR applicable and waste collection that is
submitted to the Pollution Control Board.

» Details of choosing the product line and level, up to which
LCA will be undertaken is step one in the LCA process.

» Disclosure of the proportion of recycled input materials
used in manufacturing including the quantity of reclaimed
products and their packaging material used in the process
as an input.

Principle 3: Businesses should respect and
promote the well-being of all employees,
including those in their value chains.?°

The principle encompasses all practices and policies that
promote equity, dignity, and well-being for all workers who
are involved in a company's value chain or within its own
organzsation, without discrimination and in a way that
respects diversity, as well as the provision of decent work for
all of them. A worker's welfare and the welfare of his or her
family are both mentioned in the principle.

Key components of Principle 3 are:

» Included in this indicator are specifications of actions taken
and policies framed to promote the health and welfare of
workers and employees.

» Details of retirement benefits, for the present and prior
fiscal year that are given to workers and/or employees for
the current and the prior fiscal year.

» Disclosure of details to assure regarding the action taken
by businesses for their offices and premises to make it
accessible to workers and employees with disabilities.

18 Business Responsibility and Sustainability Reporting (BRSR)



Information on the percentages of permanent employees
who returned to the workplace and those who took parental
leave.

Details of training imparted to the employees and workers
on health and safety measures and on skill upgradation

Reporting on performance and career development reviews
of employees and worker by establishing a process to
receive and address grievances from permanent employees
and other workers.

Details of life insurance and compensatory package to
permanent and contractual employees.

Providing details of the number of employees/workers
having suffered high-consequence work-related injury/ ill-
health / fatalities, who have been rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment.

Report on transition assistance program and its frequencies
to facilitate continued employability by formulation of the
program based on the requirements of the reporting entity.

Principle 4: Businesses should respect the
interests of and be responsive to all their
stakeholders.?!

This principle acknowledges that businesses operate in

an eco-system that includes some stakeholders, such as
shareholders and investors, and that their activities have
an impact on natural resources, habitats, communities, and
the environment. The principle emphasizes that businesses
have a responsibility to maximize the positive effects while
minimizing and mitigating the negative effects of their
products, operations, and practices on their stakeholders.

>

21 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 20
22 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 22

Key components of Principle 4 are:

Details on identifying key stakeholders based on the total
number of stakeholders identified and categorization as
groups to identify priority of engagement.

Report on understanding the level and scope of
engagement required with each type of stakeholder and
whether they to a vulnerable/marginalized group.

Report on formulation of processes for consultation
between stakeholders and the Board on economic,
environmental, and social topics- and subsequent feedback
that are received during the activity.

Details of concerns of vulnerable/ marginalized group of
stakeholders addressed by establishing the framework
for utilizing the inputs collected during policy formulation
and determine the arrangements required to address the
worries of marginalized or vulnerable stakeholders.

Principle 5: Businesses should respect and
promote human rights.??

The principle acknowledges that businesses operate in

an ecosystem that includes some stakeholders, including
shareholders and investors, and that these operations have
an impact on the environment, natural resources, ecosystems,
and communities. It emphasizes that businesses must
maximize the positive effects of their operations, behaviours,
and products on their stakeholders minimize and manage the
negative effects. These rights are viewed as being inherent,

unalienable, interconnected, and indivisible.

>

Key components of Principle 5 are:

Details of training on human rights issues and policies to
the employees and stakeholders in current and previous
fiscal year.

Details of minimum wage paid to employees and workers
under the terms of the labour code. The information on
the salaries, remuneration, and wages paid to directors,
KMPs, employees, and workers. Calculation of the median
salary, remuneration, and salary paid for reporting are also
reported.

Details of grievance mechanism for HR issues that is
established internally to address complaints about human
rights violations.

Information on the percentage of the company's offices

and factories that were evaluated for: sexual harassment,
employment discrimination, forced or involuntary labour,
child labour, wages, and other issues are reported as well.

Disclosure of the corrective measures that have been taken
or are being considered to address major risks or concerns
identified by the assessments

Details of Business Process Modification to address human
rights grievances/ complaints including any alteration in
business procedure as a remedial action.

Details of human rights due diligence by defining the extent
and use of such due diligence.

Reports on evaluations of VCPs on the following topics:
sexual harassment, workplace discrimination, child labour,
forced labour/involuntary labour, wages, and other topics.

Business Responsibility and Sustainability Reporting (BRSR) 19



Principle 6: Businesses should respect and
make efforts to protect and restore the
environment.??

According to this principle, efforts should be made to address
problems like pollution, biodiversity conservation, sustainable
resource use, and climate change in a thorough and
methodical manner. It also gives preference to environmental
issues that are interconnected at the local, regional, and
global levels. The guiding principle pushes businesses to
implement environmental procedures and practices that
reduce or eliminate the negative consequences of their
activities across the value chain. Additionally, it persuades
companies to act in accordance with the precautionary

principle at all times.

Key components of Principle 6

» Details of energy consumption, GHG emission, water,
air, waste, etc by calculating the company’s total energy
consumption and total energy intensity for the current
fiscal year and the prior fiscal year.

» Details of obtaining environmental approvals or permissions
if the business has operations or offices in or close to
environmentally sensitive areas.

» Report on environmental impact assessments of projects,
the company is working on based on the laws that are in
effect during the current fiscal year.

» Details of energy consumed from Renewable Energy and
non-renewable energy consume for the current fiscal year
and the prior fiscal year.

» Details related to water discharged including, information
on the use, leakage, and treatment of water/other liquids.

» Details of water withdrawal, consumption, and discharge in
areas of water stress (in kilolitres).

» Source-wise scope 3 emissions details in the format
specified in guidelines given by BRSR.

» Details of evaluation of the company’s value chain to
identify the materials that can cause environmental harm.

» Disclosure on development of a framework to implement
strategies to prevent or reduce the adverse effects in case
of any disaster.

Principle 7: Businesses, when engaging in
influencing public and requlatory policy, should
do so in a manner that is responsible and
transparent.?

This principle acknowledges that business functions are under
national and international regulatory and policy frameworks
that direct their growth and give distinct limits and bounds.
The idea acknowledges that corporations can legitimately
interact with governments to have their complaints heard

or to have their opinions heard in the formulation of public
policy. Additionally, public policy advocacy must advance the

common good according to the law.

Key components of Principle 7

» Details of the chambers and associations with which to
affiliate based on the industry in which the entity conducts
business.

» Report on corrective actions taken in case of anti-
competitive behaviour.

» Details of public policy positions advocated by the entity by
identifying the areas of improvement based on existing laws
and guidelines.

Principle 8: Businesses should promote
inclusive growth and equitable development.?®

The principle highlights the national and development agenda
in accordance with the goals and priorities of the government,
while identifying the country’s social and economic
development difficulties. This is important in areas where
social unrest and low human development are prevalent.

In this development agenda, the principle underlined the
importance of commercial, governmental, and civil society
collaboration. This idea affirms the interdependence

between economic success, inclusive growth, and equitable
development.

Key components of Principle 8

» Details of SIA undertaken during land acquisition that
includes disclosure of frequency of assessments and
resulting corrective measures that were taken by the
businesses, if they were needed.

» Details on projects for which rehabilitation and resettlement
are ongoing projects of the entity in an eco-sensitive area.

» Report on community grievance mechanism for resolution
of local community complaints.

23 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 24
24 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 26
25 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 28
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» Details of percentage and types the materials that should
be purchased from MSMEs and small enterprises.

» Disclosure on identification of Beneficiaries of CSR Projects
and the actions taken to mitigate negative social impacts to
them.

» Details on ongoing CSR projects in aspirational districts and
procurement from marginalized/vulnerable groups.

» Details of benefit and corrective action taken from
intellectual properties owned based on conventional
knowledge by entity.

Principle 9: Businesses should engage with
and provide value to their consumers in a
responsible manner.2®

The underlying tenet of the principle is that a company's main
goal is to provide safe products and services to its customers,
thereby generating value for both parties. In recognition of
the fact that consumers have a wide range of options for the
products and services they use, businesses work hard to offer
their customers products that are secure, reasonably priced,
simple to use, and safe to discard. Businesses, together with
other important stakeholders, play a key role in reducing the
negative impacts of excessive consumption of their products
on the society's general well-being.

Key components of Principle 9

» Details of the procedures for receiving and handling
customer complaints and feedback.

» Details of instances of product recalls which were voluntary
or compulsory.

» Report of attention on the cyber-related threat to data
privacy by the employees and stakeholders.

» Details of number of consumer complaints received in
current fiscal year and previous fiscal year on advertising,
data privacy, cyber security, provision of basic services,
restrictive trade practices, unfair trade practices, and
others.

» Disclosure about method and extent of product information
on a product is required by local laws to consumers in case
of discontinuation of product.

» Information of number and percentages of data breaches of
customer information in identifiable categories.

26 https://www.mca.gov.in/Ministry/pdf/NationalGuildeline_15032019.pdf Page 30

BRSR Alignment towards UN SDG

BRSR incorporates several KPIs of the international
frameworks to bring it on par with global ESG reporting trends
including UN Sustainable development goals. The table depicts
alignment of BRSR principles with UN SDGs.?”

27 https://www.mca.gov.in/Ministry/pdf/BRR_11082020.pdf - Annexure 4 - Page 181
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Figure 8 NGRBC principles alignment with UN SDGs
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Way Forward



An important aspect of sustainability reporting for companies in India has been the challenge of selecting the correct reporting
framework. BRSR simplifies that problem with a unified, transparent reporting format which all companies will need to adopt
going forward. The main purpose of the BRSR is to help companies align their businesses with the NGRBC. This directly helps put
emphasis on transparency and accountability of a company's operations.

There are still challenges in adopting BRSR going forward, such as the lack of suitable skills to meet the reporting requirements.
Businesses must seek to bridge this gap by increasing their level of preparedness to understand the criteria and develop their
reports as per the requirement of SEBI. Overall, the corporate sector must work towards meeting the obligations under this new
mandate and taking it in its stride.

Some of the key observation regarding the challenges are mentioned below:

The sudden rise in number of questions from 59 to 140, and detailed demand
for Quantitative KPIs, may require updating processes and policies for
implementing BRSR Requirements.

Sudden Change in
Reporting Requirements

Increase in cross BRSR covers a holistic view of companies’ financial and non-financial
departmental inputs for disclosures. This will require different departments such as HR, EHS, IT, R&D,
BRSR Purchase, Operations, etc. to manage and consolidate data more effectively.

Increase in performance BRSR is pushing companies to move from ‘doing no harm’ to ‘contributing
expectations from proactively for a change’. This will result in increased expectations from
stakeholders stakeholders for enhanced ESG performance.

Figure 9 Key challenges in BRSR adoption

These challenges should not be viewed as a hindrance, but
rather a very small obstacle that companies should openly
welcome and overcome, to embrace the greater overall
benefit brought about by BRSR.

The key objective for evaluation by SEBI with respect to the
BRSR is to provide a platform for companies embarking on
their sustainability journey, to understand whether their
sustainability ambitions are in line with their pace of growth.
The BRSR is divided into 2 sections; the ‘Essential’ and
‘Leadership' indicators to help companies understand their
position and to help them identify their gaps with respect

to the industry best practices related to sustainability being
followed by leaders in their respective sector.

BRSR will act as an effective mode of communicating a
company's non-financial disclosures and should be seen as the
next step in ESG reporting going forward. Publishing a BRSR
report should be seen as a mandatory compliance exercise as
per SEBI's vision as to what it intends BRSR's purpose to be.
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Head Office

ICC Towers,

4 Indian Exchange Place,

Kolkata 700001

P +91 332230 3242-44
F+91 332231 3377/80
E sg@indianchamber.net

Western Regional Office
1007, 10th Floor,
Samartha Vaibhav,

Off New Link Road,
Oshiwara, Andheri West,
Mumbai 400053
P+91226127 7443
F+91 22 6888 8656

Northern Regional Office
807, Kailash Building,

26 Kasturba Gandhi Marg,
New Delhi 110001
P+911146101431-38
F+91 114610 1440/ 1441
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Assam State Office

Kushan Plaza, 1st Floor,

Above Mukesh Hyundai Showroom,
Ganeshguri, Guwahati 781006

P +91 361246 0216/ 4767
F+91 361246 1763

Telangana State Office
TSR Towers, 6-3-1090,
B Block, Ground Floor,
Raj Bhavan Road
Hyderabad 500 082

P +91 40 4857 0788

Jharkhand State Office
181 C, Road No 4,
Ashok Nagar,

Ranchi 834002

P +91 651 606 3236
F+91 651 224 3236

Tripura State Office

Department of Industry

and Commerce,

Khejur Bagan Kunjaban

Near Ginger Hotel,

Agartala,

Tripura (West) P +91 88601 28904

Odisha State Office

BDA - HIG 23,

Opp Hotel Pal Heights,
Jaydev Vihar,

Bhubaneswar 751 013

P +91 674 253 2744/ 4744
F+91 674 253 3744

North Bengal & Sikkim Office
Radha Apartments,

7th Floor, ISKCON Mandir Road
Siliguri 734001

P +91 80177 30407

www.indianchamber.org
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Ahmedabad

2nd floor, Shivalik Ishaan
Near C.N. Vidhyalaya
Ambawadi

Ahmedabad - 380 015
Tel: +91 79 6608 3800

Bengaluru

6th, 12th & 13th floor

"UB City", Canberra Block

No.24 Vittal Mallya Road

Bengaluru - 560 001

Tel: +91 804027 5000
+91 806727 5000
+91 80 2224 0696

Ground Floor, ‘A" wing
Divyasree Chambers

# 11, O'Shaughnessy Road
Langford Gardens
Bengaluru - 560 025

Tel: +91 806727 5000

Chandigarh

1st Floor, SCO: 166-167
Sector 9-C, Madhya Marg
Chandigarh - 160 009
Tel: +91 1723317800

-

EY-offices

Chennai

Tidel Park, 6th & 7th Floor

A Block, No.4, Rajiv Gandhi Salai
Taramani, Chennai- 600 113
Tel: +91 44 6654 8100

Delhi NCR

Golf View Corporate Tower B
Sector 42, Sector Road
Gurgaon - 122 002

Tel: +91 124 443 4000

3rd & 6th Floor, Worldmark-1

IGI Airport Hospitality District
Aerocity, New Delhi- 110 037
Tel: +91 1147318000

4th & 5th Floor, Plot No 2B
Tower 2, Sector 126
NOIDA - 201 304

Gautam Budh Nagar, U.P.
Tel: +91 120671 7000

Hyderabad

Oval Office, 18, iLabs Centre
Hitech City, Madhapur
Hyderabad - 500 081

Tel: +91 406736 2000

Jamshedpur

1st Floor, Shantiniketan Building
Holding No. 1, SB Shop Area
Bistupur, Jamshedpur - 831 001
Tel: +91 657 663 1000

Kochi

9th Floor, ABAD Nucleus
NH-49, Maradu PO

Kochi - 682 304

Tel: +91 484 304 4000

Kolkata

22 Camac Street

3rd Floor, Block ‘C’
Kolkata - 700 016

Tel: +91 336615 3400

Mumbai
14th Floor, The Ruby
29 Senapati Bapat Marg

Dadar (W), Mumbai - 400 028

Tel: +9122 6192 0000

5th Floor, Block B-2
Nirlon Knowledge Park

Off. Western Express Highway

Goregaon (E)
Mumbai - 400 063
Tel: +91 226192 0000

Pune

C-401, 4th floor
Panchshil Tech Park
Yerwada

(Near Don Bosco School)
Pune -411 006

Tel: +91 204912 6000

EY Climate Change and Sustainability Services contacts in India

Chaitanya Kalia

Partner and National Leader - Climate
Change and Sustainability Services
Ernst & Young Associates LLP

Email: Chaitanya.Kalia®in.ey.com

Contributors to this report - Ryan Sen
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Saunak Saha

Partner, Climate Change and
Sustainability Services
Ernst & Young Associates LLP

Email: Saunak.saha®in.ey.com
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Ernst & Young Associates LLP
EY | Building a better working world

EY exists to build a better working world, helping to create long-
term value for clients, people and society and build trust in the
capital markets.

Enabled by data and technology, diverse EY teams in over 150
countries provide trust through assurance and help clients grow,
transform and operate.

Working across assurance, consulting, law, strategy, tax and
transactions, EY teams ask better questions to find new answers
for the complex issues facing our world today.

EY refers to the global organization, and may refer to one or more, of
the member firms of Ernst & Young Global Limited, each of which is

a separate legal entity. Ernst & Young Global Limited, a UK company
limited by guarantee, does not provide services to clients. Information
about how EY collects and uses personal data and a description of the
rights individuals have under data protection legislation are available via
ey.com/privacy. EYG member firms do not practice law where prohibited
by local laws. For more information about our organization, please visit
ey.com.

Climate Change and Sustainability Services (CCaSS)

EY's Climate Change and Sustainability Services (CCaSS) helps organizations meet
challenges arising from numerous strategic sustainability issues, the fast-growing
sustainability regulatory framework and increasing social demands. The firm's CCaSS
team brings together more than 700 specialized professionals from EY offices spread
across 40 countries, providing services relating to climate change, energy, waste,
water and sustainability.

Ernst & Young Associates LLP is one of the Indian client serving member firms of
EYGM Limited. For more information about our organization, please visit www.
ey.com/en_in.

Ernst & Young Associates LLP is a Limited Liability Partnership, registered under
the Limited Liability Partnership Act, 2008 in India, having its registered office at 22
Camac Street, 3rd Floor, Block C, Kolkata - 700016

© 2023 Ernst & Young Associates LLP. Published in India.
All Rights Reserved.
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appropriate advisor.
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About ICC

Founded in 1925, Indian Chamber of Commerce (ICC) is the leading and
only National Chamber of Commerce operating from Kolkata, and one of
the most pro-active and forward-looking Chambers in the country today.
Its membership spans some of the most prominent and major industrial

groups in India.

ICC had made its humble contribution in the pre-independence era during
1925 - 1947 towards promotion of Indian businesses and Swadeshi
movement. Post-Independence, ICC had the honour of engaging closely
on Economic development and Reforms with Govt. of India. ICC had

the privilege of hosting Session with Indian Prime Ministers like Shri Lal
Bahadur Shashtri, Smt. Indira Gandhi, Shri Chandra Shekhar, Shri Atal
Bihari Vajpayee and several other leaders.

Set up by a group of pioneering industrialists led by Mr G D Birla, the
Indian Chamber of Commerce was closely associated with the Indian
Freedom Movement, as the first organised voice of indigenous Indian
Industry. Several of the distinguished industry leaders in India, such as
Mr. B M Birla, Sir Ardeshir Dalal, Sir Badridas Goenka, Mr. S P Jain, Lala
Karam Chand Thapar, Mr. Russi Mody, Mr. Ashok Jain, Mr. Sanjiv Goenka,
have led the ICC as its President.

ICC works closely with various Ministries and State Governments on
policy and Industry issues. ICC has hosted Sessions with national and
global leaders like Mr. David Cameron, Former PM of United Kingdom,
Smt. Sheikh Hasina, Prime Minister of Bangladesh, Prime Minister of
Bhutan, Deputy Prime Minister of Mauritius, Shri Pranab Mukherji,
President of India, Industry and Commerce Ministers of Thailand, Industry
Minister of Singapore, Chief Ministers of various States and prominent
Indian Ministers including Shri Amit Shah, Shri Piyush Goyal, Smt.
Nirmala Sitharaman, Shri Nitin Gadkari, Shri Rajnath Singh, Smt. Smriti
Irani and several others.

ICC is the only Chamber from India to win the first prize in World
Chambers Competition in Quebec, Canada.

The Indian Chamber of Commerce headquartered in Kolkata, over the
last few years has truly emerged as a national Chamber of repute, with
full-fledged offices in New Delhi, Mumbai, Guwahati, Siliguri, Agartala,
Ranchi, Bhubaneshwar & Hyderabad functioning efficiently, and building
meaningful synergies among Industry and Government by addressing
strategic issues of national significance

ICC's North-East Initiative has gained a new momentum and dynamism
over the last few years. ICC has a special focus upon India’s trade &
commerce relations with South & South-East Asian nations, in sync with
India’s ‘Act East’ Policy, and has played a key role in building synergies
between India and her Asian neighbours through Trade & Business
Delegation Exchanges, and large Investment Summits.

ICC also has a very strong focus upon Economic Research & Policy issues
- it reqularly undertakes Macro-economic Surveys/Studies, prepares State
Investment Climate Reports and Sector Reports, provides necessary
Policy Inputs & Budget Recommendations to Governments at State &
Central levels.

ICC's forte is its ability to anticipate the needs of the future, respond to
challenges, and prepare the stakeholders in the economy to benefit from
these changes and opportunities.



