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On 22 January 2021, the Minister of Finance issued regulation No 6/PMK.03/2021
("PMK-6") regarding Value Added Tax (VAT) and income tax imposition on the sales

of phone credit, SIM card, electricity token (“token") and voucher. PMK-6 is effective
on 1 February 2021.

PMK-6 is intended to provide legal certainty for tax treatments on the sales of phone
credit, SIM card, token and voucher by the telecommunication service provider,
phone credit distributor, token distributor and voucher provider.
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The following summarizes some key aspects of PMK-6 in terms of VAT and income tax:

1. VAT

Subject to

Buyer/transferee VAT VAT collector VAT rate Tax base Remarks

Timing of VAT payable

Taxable goods Seller/transferor

(Yes/No)

First level distribution provider Yes Telegommun|cat|on Service 10%
provider

At the time when a payment is received,

i 1
S2ES piflEs including when deposit is received.

Telecommunication service provider

At the time when a payment is received,
including when deposit is received.

Second level distribution provider and/or Yes First level distribution

. .
direct customer provider 10% Sales price

First level distribution provider

Second level distribution provider

through next level distribution Direct customer Yes 10% Other value?

provider

Second level distribution provider Direct customer Yes 10% Sales price
Phone credit and
SIM card . . .

At the time when a payment is received,
including when deposit is received by the VAT only collected once by second level
- second level distribution provider. distribution provider
Next level distribution provider Direct customer Yes Second level distribution 10% Other value
provider

Token Electricity provider Direct customer or distribution provider No N/A N/A N/A N/A

Voucher provider LI?;setrrlbutlon provider, buyer and/or service No N/A N/A N/A N/A

L . Delivery of goods and/ or service
Distribution provider Othgr distribution provider, buyer and/or No N/A N/A N/A N/A by merchant or service provider or
service user .
e-commerce organizer to the buyer and/ or
. . i i bject to VAT in accordance

Voucher? . Merchant or service provider and/ or No SEIVICE USErS SU .

Buyer and/ or service user e-commerce organizer. N/A N/A N/A N/A with prevailing tax regulations.
Loyalty voucher Principal® Buyer and/ or service user as customer No N/A N/A N/A N/A :;Iir\éi;ynfg?22?51?2%2531?1?&
and reward : buyer and/or service user is subject to
}/grumchoefr (|r) the Buyer and/ or service user as Voucher provider No N/A N/A N/A N/A VAT in accordance with the prevailing tax

point customer regulations.

reward, goods/
services voucher, Voucher provider
and cash reward) Buyer and/or service user No N/A N/A N/A N/A In a form of cash reward.

1 Sales price is equal to the payment value invoiced by telecommunication service provider or distribution provider
2 Other value is equal to the payment value invoiced by second level distribution provider to the next level distribution provider

3 Voucher is a medium of payment for the purchase of goods or services by the buyer or service user in exchange of physical or electronic
form of goods and services, for discount or shopping use.

4 Principal is a customer owner

Page 2 | Tax Alert: Tax treatments on sales of phone credit, SIM card, electricity token and voucher Tax Alert:Tax treatments on sales of phone credit, SIM card, electricity token and voucher | Page 3



Subject to
Taxable services Seller/ transferor Buyer/ transferee VAT VAT collector VAT rate Tax base Timing of VAT payable Remarks
(Yes/No)

5 Reimbursement (for token) shall be the commission or administration fee; or a margin between token nominal value
and requested amount (not including tax) on the token sales.

6 Reimbursement (for voucher) shall be commission or fee; or a margin between invoiced amount and amount paid on
the voucher sales in case the delivery is not based on a commission or fee.

7 Other value shall be 10% of invoiced amount or amount that should be invoiced, in case the delivery is not based on commission
and there is no margin.
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2. Income tax
a) Article 22 income tax

The second level distribution provider, which is an Article 22 income tax collector, that carry out sale of phone
credit and SIM card must collect the Article 22 income tax at the rate of 0.5% of (i) the amount invoiced by
second level distribution provider to the next level distribution provider; or (ii) sales price on the sale to direct
customer. If the collected party does not have a tax ID number, the rate should be 100% higher. The Article 22
income tax is not a final tax and can be treated as a prepaid tax for the collected party.

Article 22 income tax is payable when payment is received, including when the deposit is received by the second
level distribution provider. Article 22 income tax is not collected on the payment from the next level distribution
provider or direct customer which:

1. the amount does not exceed IDR 2 million, not including VAT and it is not a split amount from an actual
amount that is exceeding IDR 2 million;

2. is abank; or

3. has provided copy of Income Tax Declaration based on Government Regulation No 23/2018 (i.e. small
medium enterprise taxpayers) and has been confirmed in the Director General of Tax (“DGT") information
system.

The exception for (a)1 and (a)2 shall be carried out without a tax exemption letter (“SKB").

b) Article 23 withholding tax (“WHT")
The fee received for:
1. Payment service for token distribution by a distribution provider;
2. Marketing service with voucher by a voucher provider;
3. Payment service for voucher distribution by a voucher provider and a distribution provider;
4. Customer loyalty/reward program service by a voucher provider;

is subject to Article 23 WHT at the rate of 2% of the fee in a form of commission or other similar payment paid
for the related services; or a margin between the invoiced amount and the amount paid on the sale of vouchers
in case the service is not based on commission or other similar payments. If the party receiving the fee does not
have a tax ID number, the rate should be 100% higher.

Article 23 WHT shall not be withheld if (i) the payment is made to a bank; and/or (ii) the fee related to those
services is already subject to final income tax.
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Our Values

Who we are:
At EY, everything starts with our people:

Our Purpose

At EY, our purpose is Building a better working world.

We believe a better working world is one where economic growth
is sustainable and inclusive. We work continuously to improve the

» People with energy, enthusiasm and the courage to lead . quality of all of our services, investing in our people and innovation

» People who build relationships based on doing the right - to use our knowledge, skills and experience to fulfill our purpose
thing. and create positive change.

» People who demonstrate integrity,respect and teaming.

Sectors we serve in Indonesia

> Advance Manufacturing & 4 Health Science & Wellness 4 Real Estate, Construction & Hospitality
Mobility > Mining & Metals > Technology, Media &
> Banking & Capital Market > Oil & Gas Entertainment, Telecommunication (TMT)
> Insurance > Power & Utilities > Agribusiness & Plantation
> Wealth & Asset Management > Private Equity > Retail
> Government & Public Sector
Contact us
Tax Services Leader Phone Mobile E-mail

Santoso Goentoro +62 2152895584 +62 816893 648 santoso.goentoro@id.ey.com

Partner / Director / Senior Advisor Phone Mobile E-mail

A. Business Tax

+62 21 5289 5585
+62 21 5289 5236
+62 21 5289 5060
+62 21 5289 5265
+62 21 5289 5485
+62 21 5289 5033

Yudie Paimanta +62 816 893 687 yudie.paimanta@id.ey.com

+62 815 10000 490 dodi.suryadarma®id.ey.com
+62 811 326 597
+62 811950926
+62 816 883 281

+62 816 166 1142

Dodi Suryadarma
Bambang Suprijanto

Nathanael Albert

bambang.suprijanto®@id.ey.com
nathanael.albert@id.ey.com
Sri Rahayu sri.rahayu®id.ey.com

Henry Tambingon henry.tambingon®id.ey.com

B. International Tax and Transaction Services

Ben Koesmoeljana
Triadi Mukti

Prasetya H. Lam

+62 21 5289 5030
+62 21 5289 5090
+62 21 5289 5022

+62 819 0569 8899 ben.koesmoeljana@id.ey.com

+62 816 186 0037

triadi.mukti®id.ey.com

+62 812 9900 8168 prasetya.h.lam®@id.ey.com

Peter Ng

Jonathon McCarthy
Peter Mitchell
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+62 21 5289 5232
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+62 815 1800 790
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peter.ng@id.ey.com
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C. Indirect Tax

Iman Santoso
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D. People Advisory Services

Kartina Indriyani

+62 2152895320

+62 21 5289 5250
+62 21 5289 5590

+62 21 5289 5240

+62 811 806 135

+62 811 884 267
+62 816 893 689

+62 811 868 336
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EY | Building a better working world

EY exists to build a better working world, helping create
long-term value for clients, people and society and build
trust in the capital markets.

Enabled by data and technology, diverse EY teams in over
150 countries provide trust through assurance and help

clients grow, transform and operate.

Working across assurance, consulting, law, strategy, tax
and transactions, EY teams ask better questions to find

new answers for the complex issues facing our world today.

EY refers to the global organization, and may refer to one
or more, of the member firms of Ernst & Young Global
Limited, each of which is a separate legal entity. Ernst &
Young Global Limited, a UK company limited by guarantee,
does not provide services to clients. Information about how
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