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VAT on electronic services
 As of the end of 2024, a notable trend has emerged in Uzbekistan's tax administration 

concerning VAT on electronic services. International companies in e-commerce, IT, and 
entertainment sectors are receiving notifications from the Uzbekistan tax authorities 
regarding VAT obligations for services provided to individuals and entrepreneurs in 
Uzbekistan. This applies to both foreign companies registered as VAT payers and those 
that are not.

 Currently, over 60 internet companies are registered as VAT payers for electronic 
services in Uzbekistan. The tax authorities are scrutinizing bank card transactions and 
comparing them with VAT returns to ensure compliance. This underscores the importance 
of understanding Uzbekistan rules concerning VAT on electronic services and the 
registration process for foreign internet companies.

Determine whether your company provides B2C electronic services to 
individuals and entrepreneurs in Uzbekistan and thus should register 
as a B2C VAT payer and pay respective B2C VAT.
Clearly separate B2C and B2B transactions (including their 
segregation in the company’s accounting systems in terms of 
Uzbekistan customers and payments done by them). In case the B2C 
VAT payers cannot provide clear breakdown of B2C  and B2B services 
and relevant explanations, the tax authorities may attempt to 
consider all transactions originating from Uzbekistan as B2C related 
ones.

 
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E-commerce 
 On 26 December 2024, the Cabinet of Ministers of Uzbekistan adopted Resolution # 885, 

aimed at advancing e-commerce in the country. This resolution introduces the changes.
 E-commerce operators: 

 Only resident legal entities of Uzbekistan are permitted to operate as e-commerce 
operators. This includes operators of electronic trading platforms, order aggregators, 
and digital streaming services.

 A legal entity or individual entrepreneur that provides product information through 
their platform without obligations to conclude electronic contracts is not considered 
as an e-commerce operator.

 Resolution # 885 mandates the National Agency for Perspective Projects, in collaboration 
with relevant ministries, to prepare draft regulatory acts within three months. However, 
as of the date of this publication, not all changes have been reflected in respective laws. 
These acts will propose amendments to the Tax Code and laws related to e-commerce 
and licensing, including:
 Addition of new concepts and terms to e-commerce legislation.
 Introduction of a notification-based operational procedure for e-commerce operators 

starting 1 July 2025.
 Establishment of a register for e-commerce entities.

 Additionally, the Tax Committee, alongside the National Agency for Perspective Projects, 
is tasked with assessing tax compliance among foreign entities providing electronic 
services in Uzbekistan. They will submit proposals for effective control mechanisms 
to the Cabinet of Ministers.

Analyze whether your company’s activities fall under the scope 
of e-commerce in Uzbekistan. 
Evaluate your company’s business models to determine if it qualifies 
as e-commerce operator. If classified as such, your company must comply 
with the following requirements:
 Register as a legal entity in Uzbekistan.
 Adhere to e-commerce legislation (once enacted), personal data 

protection, copyright, consumer rights, and advertising laws.
 Provide requested information about their activities to the relevant 

state authority at no charge.
 Follow retail trade regulations.
 Maintain an operational information system.

 
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Contacts:
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Grade: Partner
SL: Tax Services

Email: doniyorbek.zulunov@kz.ey.com
Ernst & Young Kazakhstan LLP
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Grade: Partner
SL: Tax Services

Email: sergey.bachmanov@uz.ey.com
FE Audit company Ernst & Young LLC
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Grade: Director
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EY  |  Building a better working world

EY is building a better working world by creating new 
value for clients, people, society and the planet, while 
building trust in capital markets.

Enabled by data, AI and advanced technology, 
EY teams help clients shape the future with confidence 
and develop answers for the most pressing issues 
of today and tomorrow. 

EY teams work across a full spectrum of services 
in assurance, consulting, tax, strategy and transactions. 
Fueled by sector insights, a globally connected, multi-
disciplinary network and diverse ecosystem partners, 
EY teams can provide services in more than 150 countries 
and territories.

All in to shape the future with confidence. 

EY refers to the global organization, and may refer to one or more, 
of the member firms of Ernst & Young Global Limited, each of which 
is a separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. Information 
about how EY collects and uses personal data and a description of the 
rights individuals have under data protection legislation are available via 
ey.com/privacy. EY member firms do not practice law where prohibited 
by local laws. For more information about our organization, please visit 
ey.com.

For more information about our organization, please visit ey.com.
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This material has been prepared for general informational purposes only 
and is not intended to be relied upon as accounting, tax, legal, or other 
professional advice. Please refer to your advisors for specific advice.
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