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What is e-invoicing
•	 E-invoicing requires taxpayers to issue invoices, credit notes and 

debit notes in a structured electronic format.

•	 The deployment of e-invoicing represents a key stepping stone in the 
digital transformation of tax administration.

•	 The validation of e-invoicing data through a clearance model offers 
tax authorities comprehensive visibility over taxpayer data.

•	 Globally, we have seen tax authorities leverage this information to 
drive granular data-driven review activity.

•	 Some tax authorities have taken the additional step to transform 
the way value-added tax (VAT) is reported, and leverage 
e-invoicing data to compile prefilled VAT returns.

Implementation of e-invoicing in Saudi Arabia

•	 In the Kingdom of Saudi Arabia (KSA), taxpayers are required to 
validate e-invoicing invoice data with the Zakat, Tax and Customs 
Authority (ZATCA) on a real-time or near real-time basis.
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Phase 1 requires taxpayers to 
generate and store invoices 
electronically, eliminating the 
ability for taxpayers to create 
invoices manually.

Phase 2 requires taxpayers 
to integrate their e-invoicing 
solution with ZATCA’s central 
platform, to transmit invoice 
data for validation under a 
clearance model.

•	 E-invoicing is being implemented in the KSA in two phases, 
with two separate implementation dates:
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How can EY help with the e-invoicing process?
In complying with e-invoicing regulations, taxpayers need to eliminate invalid or inaccurate invoices and provide accurate transactional data to 
ZATCA in real time or near-real time.

EY has developed the E-Fatoorah Generator (E-FG), a solution that supports taxpayers with meeting e-invoicing compliance obligations.

E-FG is now operational in line with the Phase 1 requirements, and under development following ZATCA’s confirmation of Phase 2 requirements. 

The anticipated process for Phase 2 is outlined below:

Taxpayers send invoice 
data to E-FG.

01

E-FG validates the 
e-invoice data and 
notifies the taxpayers 
of errors.

02

E-FG creates the XML 
e-invoice and transmits 
the e-invoice to ZATCA.

03

ZATCA central platform 
validates and approves 
the e-invoices.

04

E-FG receives the 
validation from ZATCA 
and finalizes the 
e-invoice.

05

E-FG makes the 
invoice available for 
distribution by the 
taxpayers.

06
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E-FG: key features

E-FG has been designed for 
ease of use and to provide 
comprehensive e-invoicing 

functionality, leveraging 
EY’s significant experience 

in deploying e-invoicing 
solutions globally.

Real-time analytics, 
dashboards and reports will 
provide a snapshot of key 
information and potential 
errors, giving insights to 
users and allowing them 

to take action on any time-
sensitive issues.

E-FG can be customized to 
meet the requirements of each 
client. There is an option for full 
integration with the enterprise 

resource planning (ERP) system, 
providing a seamless automated 

experience. Alternatively,  
invoices can be manually  

uploaded to E-FG.
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Benefits of E-FG

Non-disruptive
E-FG is a non-disruptive tool, which is easy to deploy 
and keeps costs in check.04

Insightful reports
E-FG provides insightful and intuitive reports and 
dashboards, which are essential in proactively managing 
e-invoicing compliance and tax risks.08

Security credentials
E-FG will be compliant with certain ISO and SOC certificates, 
and hosted on a Communications and Information 
Technology Commission (CITC)-approved Class C cloud – 
the highest security rating available in the KSA to date.05

Local data hosting and processing
E-FG is hosted on servers located in the KSA,  
and data does not leave the KSA when being processed.06

Data validation
E-FG performs real-time validation of invoice data, applying 
advanced analytics and tax logic.07

Mature and tested
Similar EY solutions with e-invoicing capability have been 
deployed globally and are being widely tested in jurisdictions   
with established e-invoicing systems.01

Comprehensive approach to VAT compliance
EY can provide a comprehensive approach to VAT 
compliance, by integrating e-invoicing and the VAT return 
preparation process.02

Customized solution
EY will formulate a customized and practical approach 
based on your needs, including integration with your ERP 
and billing environments.03
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Contacts
Ernst & Young — Middle EastEY Consulting LLC, Dubai

Aamer Bhatti
Partner — MENA Indirect Tax Leader
aamer.bhatti@ae.ey.com

Ajay Garg
Director — Indirect Tax
ajay.garg@kw.ey.com

Ernst & Young (Al Aiban,  
Al Osaimi and Partners)

Aliasgar Husaini
Director — Indirect Tax
aliasgar.husaini@bh.ey.com

Gavin Needham
Director — Indirect Tax
gavin.needham@bh.ey.com

Ernst & Young Professional Services  
(Professional LLC)
Sanjeev Fernandez
Partner — Saudi Arabia Indirect Tax Leader
sanjeev.fernandez@sa.ey.com

Mohammed Bilal Akram
Partner — Indirect Tax
mohammedbilal.akram@sa.ey.com

Mohsin Rehmani
Director — Indirect Tax
mohsin.rehmani@sa.ey.com

Ali Al-Mahroos
Partner — Indirect Tax
ali.almahroos@bh.ey.com
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EY  |  Building a better working world

EY exists to build a better working world, helping to create long-term value for 
clients, people and society and build trust in the capital markets.

Enabled by data and technology, diverse EY teams in over 150 countries provide 
trust through assurance and help clients grow, transform and operate.

Working across assurance, consulting, law, strategy, tax and transactions, EY 
teams ask better questions to find new answers for the complex issues facing our 
world today.

EY refers to the global organization, and may refer to one or more, of the member firms of Ernst & Young 
Global Limited, each of which is a separate legal entity. Ernst & Young Global Limited, a UK company limited by 
guarantee, does not provide services to clients. Information about how EY collects and uses personal data and 
a description of the rights individuals have under data protection legislation are available via ey.com/privacy. EY 
member firms do not practice law where prohibited by local laws. For more information about our organization, 
please visit ey.com.

The MENA practice of EY has been operating in the region since 1923. For over 98 years, we have grown to over 
7,500 people united across 26 offices and 15 countries, sharing the same values and an unwavering commitment 
to quality. As an organization, we continue to develop outstanding leaders who deliver exceptional services to our 
clients and who contribute to our communities. We are proud of our accomplishments over the years, reaffirming 
our position as the largest and most established professional services organization in the region.

© 2022 EYGM Limited. 
All Rights Reserved.
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This material has been prepared for general informational purposes only and is not intended to be relied upon as accounting, tax, 
legal or other professional advice. Please refer to your advisors for specific advice. 
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